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ICAR-National Dairy Research Institute
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Karnal (Haryana)-132001 India

TENDER NOTICE FOR CAFETERIA/ CANTEEN CONTRACT

The Director, NDRI. Karnal on behalf of Secretary. ICAR invites sealed Tenders on
the prescribed proforma available on the Institute website for award of contract to run
canteens for Three Years from the date of award of the contacl:-

» NDRI Cafeteria (Near Hostel)
* Main Canteen (Near Library)
» Small Canteen (Near FM Section)

The contract will be awarded separately for each canteen, so the bidders may obtain
the separate tenders forms and submit the same in E-V Section alongwith EMI) of
Rs.5,000/- separately for each canteens. Contractor should have minimum 5 years'
experience of running a Restaurant/Canteen in a reputed organization. Other detailed terms
and conditions for running these canteens will be provided alongwith Tender Form. Tenders
will be received upto 4.00 PM on dated 05.01.2026 and will be opened on the 06.012026 at
11.00 AM in the presence of tenderers/representative if any. Tenders should be
accompanied by Earnest Money Deposits (EMD) of Rs.5,000/- separately for each
canteen in the shape of Demand Draft/Banker's cheque drawn in favour of ICAR-
UNIT,NDRI-KARNAL. Tenders received late and without EMD will not be considered in
any case. Timings given above will be strictly adhered to.
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The matter concerning the tender as well as all subsequent communications should be
addressed and delivered to the Director, ICAR-NDRI, Karnal-132001.

All communication must be addressed to the officer named above by designation only and
not by name.

From

The Joint Director (Administration)
ICAR-NDRI Kamal-132001

Dear Sir,

On behalf of the Director, NDRI, Karnal tenders are invited for running of Cafeteria
in NDRI Kamal as detailed in the schedule attached herewith. The terms and conditions of
the contract which will govern any contract applicable to the contracts placed by the NDRI
the special conditions detailed in the Tender Form and those attached herewith. Please submit
your tender if you are in a position to run Cafeteria in NDRI, Karnal in accordance with the
requirement stated in the attached schedule.

Profile of NDRI

NDRI is a premier institute of Dairying in India and well known internationally. It is
situated in sylvan surroundings on Grand Trunk Road and Mall Road Kamal, 130 Km North
of Delhi, it is housed, on a 600 hectare campus. It has a staff of about 700 and a resident
student population of 1000. There are 410 staff quarters on the campus and 5 hostels for boys,
girls and married students besides Scientists Home, Guest House and Farmers Hostel.

In addition to regular degree programmes (B. Tech., M.Sc. and Ph.D.), the Institute
frequently holds Workshops, Seminars, Summer Institutes, short courses for Dairy Industry
personnel different Officers etc. With the completion of construction of Auditorium, the
number of persons coming to NDRI campus is bound to increase.

The main function of cafeteria is to cater to the needs of staff, students and visitors
with impeccable taste of good food.



() EARNEST MONEY

The earnest money of Rs.5,000/- (Rupees five thousand only) separately for each
canteen must be deposited alongwith the tender only in the form of Demand Draft/Banker's
cheque in favour of ICAR Unit, NDRI Karnal payable at Karnal and in no other form. The
particulars of the eamest money deposited must be superscribed on the top of the envelope by
indicating the number and date of Demand Draft failing which the tender will not be opened.
The earnest money will be refunded in the case of unsuccessful tenderer. No interest will be
paid on the earnest money deposited with the Council.

THE TENDER WILL NOT BE CONSIDERED IF THE EARNEST MONEY IS
NOT SENT WITH THE TENDER. NO REQUEST FOR TRANSFER OF ANY
PREVIOUS DEPOSIT OF EARNEST MONEY WILL BE ENTERTAINED.

(b) It is understood that the tender documents has been issued to the tenderer and
the tenderer is being permitted to tender in consideration of stipulation on his pad that allot
submitting his tender, he will not resile from his offer or modify the terms and conditions
thereof. Should the tenderer fail to observe and comply with the governing stipulation, the
aforesaid amount will be forfeited to the NDRI. In the event of the offer made by the tenderer
not being accepted, the amount of the earnest money deposited by the tenderer will be
refunded to him after he has applied for the same in the manner prescribed by the NDRI.

3. PREPARATION OF TENDERS

a) The schedule to the tender form should be returned intact whether you are quoting
or not. Page should not be detached but when items are not being tendered for the
corresponding space should be defected by some such words as “Not quoting”

b) In the event of space on the schedule form being insufficient for the required
purpose. For this additional pages may be added. Each such additional page must
be numbered consequently, bear the tender number and the signed in full by you.
In case reference to the additional pages must be made in the tender Overwriting/
erasing in rates quoted by vou will not be allowed otherwise the tender will be
rejected.

¢) If any modification of the schedule is considered necessary, you should
communicate the same by mean of separate letter sent with the tender.

4. SIGNING OF TENDER

a) The tender is liable to be ignored if complete information as required are not given
therein or if the particulars and date (if any) asked for in the schedule of the tender
are not fully filled in. Specific attention must be paid to delivery dates and also to
the general conditions of the contract would be governed by the dates and also to
the general conditions of the contract would be governed by the same.

b) Individual signing the tender or other documents connected with a contract may
specify whether he signs it in the capacity of a Sole proprietor of the firm or
constitute attorney of such sole proprietor.

¢) A partner of the firm if it be a partnership in which case he must have authority to
refer to arbitration dispute concerning the business of the partnership either by
virtue of the partnership agreement of attorney.



D

2)
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d) In case of partnership firm where no authority to refer dispute concerning the
business of the partnership has been concerned on any partner, the tender and all
other related documents must be signed by the every partner of the firm.

e) A person signing the tender form of any documents forming part of the contract
on behalf of another shall be deemed to warranty that he has authority to bind
such other and if on inquiry appears that the person so signing had not authority to
do so, the purchaser may without prejudice to other civil and criminal remedies,
cancel the contract and hold the signatory liable for all costs and damages.

f) Each page of the tender schedule to tender and annexure, if any should be
signed in full by the tenderer.

Delivery of Tender: The original copy of the tender is to be enclosed in a double
cover. The inner cover should be sealed.

Closing time for receipt of tender: Unless otherwise specified in the schedule to
tender your tender must reach this office not later than 4.00 P.M. on the date of
closing of the tender. Tender to be hand delivered should be put in the tender box
at this office not later than 4.00 P.M. on the due date i.e. 05.01.2026 unless
otherwise stipulated in the schedule to tender. The NDRI will not be responsible
for any postal delay.

Period for which the offer will remain open: Firms tendering should note that its
desired that their offers remain open for acceptance for 180 days from the date of
opening the tender, if the firms are unable to keep their offers open for the above
specified period, they should specifically state in the tender form the period upto
which they want their tenders to remain open for acceptance. In absence of such
specification in the tender it will be assured that thee offers will remain open for
acceptance for the period as specified in the Schedule.

Tenders qualified by such vague and indefinite expression such as "Subject to
immediate acceptance” will not be considered.

Opening of tender:You are at liberty to be present or to authorize a representative to
be present at the opening of the tender at the time at the place specified in the
schedule. The name and address of the representative who would be attending the
opening of the tender on your behalf should be indicated in your tender. Please also
state the name and-address of your permanent representative if any.
Price:Important:The prices of all the items indicated in the schedule must be quoted
in_net/unit. Prices must be clearly shown in figures and words in Indian Currency
Hence it is decided to ask for any other charges as extra, the same must be specifically
stated. In the absence of any such stipulation, no claim for the same will be
entertained.

The Period of Contract: The successful firm will be required to do the work for the
period of Three years from the date of award of the contract. NDRI shall have right
to terminate the arrangements at any time without assigning any reason thereof. The
arrangement may also be extended beyond two years. The decision of the Director,
NDRI or his nominee will be final and binding in this regard.

The successful tenderer will be required to furnish a Security Deposit in respect of
Cafeteria/Canteen as under:-




I. NDRI Cafeteria (Near Hostel) -Rs, 15,000/-
II. Main Canteen (Near Library) -Rs. 10,000/-
HI. Small Canteen (Near FM Section) -Rs. 10,000/
The Security money will be accepted in the shape of DD/Banker's cheque which will
be refundable after the expiry of the contract. The security money will be liable to be
forfeited if during the period of contract service is found to be unsatisfactory in any
respect. No interest will be paid on the Security money deposited with the institute.
4) Right of acceptance:-This office does not pledge itself to accept the lowest or any
tender and also reserves the right of accepting the whole or any part of the tender or
portion. Conditional tenders are liable to be rejected.

PLEASE SUBMIT YOUR REGISTRATION PAPERS ALONGWITH
THE TENDER AS INDICATED IN THE TENDER NOTICE.

5) Reservation of Right to Order Additional Quality: This office reserves the right to
award additional articles not listed in the tender. Tenderer are bound to accept order
for additional articles under this clause only if the order is placed on them in advance.

TERMS AND CONDITIONS OF AWARDDING THE CANTEEN CONTRACT

a. Should have minimum 5 years’ experience of running a restaurant/canteen of
a reputed organization. Address of current operations to be provided to enable
the Committee to inspect.

b. Should have all the necessary registrations of the Government under the
Shops &Establishment Act, Contract labour Act, PF, ESI, GST and must be
in possession of GSTIN and PAN etc. whichever is applicable.

¢. Should not have been blacklisted by any Govt./ Semi.Govt. / Govt.
Undertaking/University/Institute/other reputed establishment for any reason
whatsoever. The bidder should submit declaration in this regard. In future, if
any false declaration proved, the contract will be terminated and security
deposit will be forfeited.

d. Should submit mandatorily submit IT returns for the last three financial
years(2022-23,2023-24,2024-25).

e. Will supply quality Tea/Coffee/Soft Drinks, convenience foods and other
specialized foods as per demand of client at reasonable and market rates.

f. Will arrange Refrigerator, Deep Freeze. Cooking and serving utensils, crockery
etc.

g. Has to maintain high standards of cleanliness and hygiene as per the Municipal
regulations. For any breach of the rules, the responsibility shall lie on the
contractor.

h. Will have to deposit the security as stated above in E-V Section, NDRI, Karnal.
The security amount shall not be adjusted towards the license fee and will not be
paid any interest therein.



i. The contract is initially for a period of three years from the date of award of
contract and can be extended for another term by Director, [CAR-NDRI, Karnal
on the recommendation of Cafeteria Committee.

j.  Packed food items,Biscuits, Chips, Cold Drinks and any packets/food items etc.
will not be sold above MRP.

k. Rates of other items may be reviewed by the Committee from time to time.

1. Contractor while applying for contract will have to submit his proof of experience
and satisfactory performance Certificate from the competent authority of the
Organisation where Canteen is/was located.

m. The committee will visit the canteen and survey the quality of items supplied by
the contractor.

n. Smoking & drinking and sale of prohibited tobacco and alcoholic products is
prohibited in any canteen of this Institute.

0. Outsiders will not allowed by Canteen contractor.

p. The Contractor have to provide the details of the employee alongwith police
verification documents. He will not employ any child labour in Canteen.

gq. The Minimum licence fee in respect of these canteens will be charged as under.

1. Cafeteria Rs.5,000/-+18% GST on Licence feet
Rs. 425/-(Water charges) per month

2. Main Canteen Rs.1,500/+18% GST on Licence feet+
Rs. 200/-(Water charges) per month

3. FM Section Rs.1,000/-+18% GST on Licence feet
Rs.100/- (Water charges) per month

r. Shall deposit the rent of Cafeteria as fixed by the institute in advance by 5T of
every month with the NDRI Cashier. The electricity bill as per actual shall be paid
within 7 days of the bill. A penalty of Rs. 20/- per day will be charged for every
delayed payment of rent made after 5™ of every month.

NDRI will provide:

1) Suitable furniture, fans, tube lights and room coolers will be provided by the institute.

2) Electricity will be supplied through a separate meter and will be charged at actual.

3)
a) The timing of these canteens shall be as under-
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k)
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p)
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1. Cafeteria -6.00 AM to 10.00 PM on all days
2. Main Canteen -9.00 AM to 5:30 PM on working days
3. FM Canteen -8.00 AM to 10:00 PM on all days

The rates of refreshment and eatables sold in the cafeteria will be fixed in
consultation with Cafeteria Committee from time to time and shall be displayed
on a board.

Rates once fixed as above shall not be increased without the approval of Cafeteria
Committee.

NDRI will not undertake the responsibility for recovery of any outstanding dues in
case the contractor sells material on credit.

The Cafeteria staff will be neat and clean, free from any communicable disease
and responsible to the contractor and the NDRI undertakes absolutely no
responsibility with regard to any terms and conditions of their services.

Cafeteria shall function within the suitable limit's of discipline Cases of
indiscipline on the part of any employees or students of this Institute with the
Cafeteria staff or vice-versa shall be brought to the notice of the cafeteria
committee in writing. All the Cafeteria staff shall behave courteously with
customers and the contractor shall be responsible for proper personnel personation
and ensuring their good behaviour.

No alcoholic drinks/smoking items will be stored or sold in Cafeteria/Canteen.
Performance of cafeteria will be reviewed every 3 months.

On the expiry of contract, the items of furniture, electricity fittings including fans
and tube lights, water cooler, desert cooler etc shall be returned to NDRI in
working order Any damage to the above property of the NDRI shall be made good
by the contractor.

The contract shall be terminated at a notice of 2 months on the part of the
contractor. The Director, ICAR-NDRI, Karnal, however, reserves the right to
terminate the contract without any notice or without assigning any reason.

The contractor shall have to sign a regular agreement on stamp paper of
appropriate value incorporating all terms mentioned above.

The cafeteria will not be used for residential purposes.

For any legal proceedings, the jurisdiction will be Karnal.

The committee meant for cafeteria will have free access to check the quality of
material at any time.

The committee may check his credential by visiting his office/work-place, if
required before taking decision to award the contract.

Director, NDRI, Karnal reserves the right to reject any or all the tenders at his
discretion without assigning any reason whatsoever.

In case, the successful tenderer fails to work within stipulated period/time and in
accordance with entire satisfaction to the Director, ICAR-NDRI, Karnal, security
deposit shall be forfeited and no correspondence in this regard will be made.

Assistant Admn. Officer.
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To
The Director,
ICAR-National Dairy Research Institute,
Karnal

Dear Sir,

I/ We offer to running the cafeteria on contract as detailed in the schedule here to or
such portion thereof as you may specify in the acceptance of tender at the price given in the
said schedule and agree to hold this letter open till the specified date. We shall be bound by
communication of acceptance dispatched within the aforesaid date.

1) 1/ We have understood the instructions and condition of contract pertaining to
above mentioned tender and has thoroughly examined specifications/drawing
and/or pattern quoted in the schedule there to and are fully aware of the nature of
the services to be done required and my/our is to supply strictly in accordance
with requirements.

2) The following pages have been added to and formpart of the tender..................

A demand draft for Rs. 5,000/- (Rs. Five thousand only) drawn in favour of ICAR
Unit NDRI, Karnal is enclosed towards the earnest money as required.

3) I/We also agree to execute the contract bond/agreement as referred to in of the
Tender Notice.

Yours faithfully,

(Signature of Tenderer)

Signature of witness__
Name of the witness___
Address:



TENDER DOCUMENTS FOR JOB/WORK FOR RUNNING OF CAFETERIA/ MAIN
CANTEEN AND FM CANTEEN AT N.D.R.1.,, KARNAL ON CONTRACT BASIS

F. No. 1-16/2004/EV(Coord.)/108(169191)

Name of Contractor to whom issued

Tender Documents

1.1  Tender No.

1.2 Total No. of pages including Preliminary pages
1.3 Sale Dates

1.5 Sale Timing

1.6 Sale Venue

Tender Submission and Opening

2.1 Address tender to

2.2 Last date and time for submission
2.3 Date of opening tender

2.4  Timing of opening

2.5  Validity of tender

Earnest Money Deposit (EMD)

Dated:

- 12 (Twelve)

- 10.00AM to 4.30PM

:E-V Section, NDRI, Karnal

: Director, NDRI Karnal
:05.01.2026 by 4:00PM
:06.01.2026

- 11:00AM

: 180 days

3.1 The EMD of Rs. 5,000/- separately for each canteen in shape of DD in favour of
ICAR-UNIT-NDRI, Karnal will be acceptable with the tender. The tender

without EMD shall not be acceptable.

3.2 Offers not accompanied by EMD will be rejected.

3:3  EMD of the unsuccessful tenders will be refunded within 30 days after the award of

the contract.

3.4 No interest is bearable on the EMD.

Note: Sealed Tender/Quotation may be put up in the tender box available in E-V

Section of ICAR-NDRI, Karnal-132001.



SCHEDULE TO TENDER FOR AWARD OF CONTRACT FOR CAFETERIA

PART-I

1.

Name of the Firm/Agency

2.

Full address with telephone No Post Box No, if any

3.

Constitution of the Firm/Agency if the firm

registered under:

a. Indian Companies Act, 1965

b. Indian Partnership Act, 1932 (pl. give names of partners)
c. Any other Act, if not, the owners

1) For Partnership firms whether registered or not registered
under the Indian partnership Act, 1932, Please state
further whether by the partnership agreement, authority
to refer disputes concerning the business of the
partnership to arbitration has been conferred on the
partner who has signed the tender.

i1) If answer to the above is in negative whether there is any
gencral power of attorney executed by all the partners of
the firm authorizing the partner who has signed the
tender to refer dispute concerning business of the
partnership arbitration

iii) If answer to (1) or (i) above is in the affirmative please
furnish a copy of either the partnership agreement or the
gencral power of attorney as the case may be. The copy
should be attested by a Notary Public or its executive
should be admitted by affidavit of a properly stamped
paper by all partners.

Name & Full address of the Banker

Any other relevant Information

Details of the Earnest Money Deposit

s

Demand Draft No. with date and bank drawn on

PART-II1

1.

Name and address of the firm’s representative and whether
the firm would be represented at the time of opening of the
tenders

Signature of witness Signature of Tenderer

Full Name & address of witness Full Name & address of the persons signing

witness (in block Letter)

Proprietor Whether signing as Partner/ Constituted

Attorney/ duty Authorized by the company

Date:

Place:




NDRI CAFETERIA

KARNA
QUOTATION
SI. No. ITEM WEIGHT | Rates quoted (Rs.)
1) TEA 150 ml
2) COFFEE (NESCAFE) 150 ml
3) MILK-TEA 150 ml
4) COLD DRINK 300 ml
3) BREAD PAKORA 100 gm.
6) SAMOSA (with chatni/sauce) 60 gm. Piece
7 BONDA Per 100 gm.
8) BURFI ., 50 gm.
9) JALEBI . 50 gm.
10) SPECIAL BURFI WITH PISTA » 50 gm.
11) BESAN BURFI » 50 gm.
12) LADDO 40 gm.
13) GULAB JAMUN 40 gm.
14) KALA JAM ., 40 gm.
15) RASOGOLLA ., 40 gm.
16) MATTHI » 50 gm.
17) BOILED EGG 1 piece
18) OMLETTE (1 EGG) -
19) OMLETTE (2 EGG) -
20) VEGETABLE PAKORA Per 100 gm.
21) PANEER PAKORA ., 100 gm.
22) MILK CAKE » 50 gm.
23) BREAD SLICE (LARGE SIZE) 1 piece
24) MAGGIE (One Pkt.) 1 (One)
25) BREAD LOCE (CARGE) with 25 gm.butter 4 slices
26) VEGETABLE HAMBURGER Per 100 gm.
27) ANY OTHER (PATTIES) 1 piece
28) PASTRY 1 piece
29) Kadi Rice/Rajma Rice/Chole Rice Per plate
30) Aloo Parantha/Pyaj Parantha/Mixed parantha | Per piece
3] Dahi/Curd Per 100gm
32) BISCUITS/ COLD DRINKS/ SNACKS As per MRP
33) Crunchy Bread Per 100gm
34) Potato Finger Per 100gm




35) Veg. Chowmin Per 100gm
36) Veg. Momos Per Plate
37) Spring Rolls Per Plate
38) Masala Dosa

39) Sambar Vada

40) Mango/Banana/Any Flavoured Milk Shake 250ml
41) Cold Coffee 250ml
42) Lemon Soda/nimboo Pani 250ml
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