
  

  

  

Bid Number/बव�?म9�थलसम��बभम�लA�थ�: 
GEM/2023/B/4344199

Dated/@ळशथलसमBमCDEFCEGFGH 

BCDEFZ_aPGNHLमम��बबभभममळळ88ततथथययष ष<< 

BCDEFGHICJKL��बबभभमम��ययययररऱऱ 

BCDEMNDEFIHGLOCPGL�बभ�बभममबलळबलळममऴवशषऴवशषममस�स�ममतथर��तथर���������� 06-02-2024 18:00:00 

BCDEQRGNCNSEFIHGLOCPGL�बभ�बभमम���शष���शषममस�स� 
तथर��तथर���������� 06-02-2024 18:30:00 

BCDEQTTGUEVIJCDCHWEXYUZPEMNDEFIHG[L�बभ�बभमम�ष�स��ष�स� 
य��तथय��तथम�म�बलळबलळममऴवशषऴवशषममस�स�ममतथर��तथर��मम�ष�ष�� 180 (Days) 

\CNCKHUWL]HIHGE^IPGL�ल थ���ल थ����रथ!�रथ!�ममसथसथममशथ�शथ� Ministry Of Agriculture And Farmers Welfare 

FGRIUHPGNHE^IPGL�य"थ#�य"थ#ममसथसथममशथ�शथ� Department Of Agricultural Research And Education (dare) 

QUSINCKIHCZNE^IPGL�ल#$श�ल#$शममसथसथममशथ�शथ� Indian Council Of Agricultural Research (icar) 

QTTC_GE^IPGLसथ�थ%��सथ�थ%��ममसथसथममशथ�शथ� Bangalore 

OZHIJE`aINHCHWLस� �स� �मम�थ थ�थ थ 1 

bHGPEcIHGSZUWL�ळ�ळममसष टष#र�सष टष#र� Steam Boiler (Q3) 

\CNCPaPEdeGUISGEdNNaIJEOaUNZeGUEZTEH.G 

/CDDGUEXYZUE0E1GIUK[L�बभर�बभरममसथसथमम'�ूशत�'�ूशत�ममृ�तृ�त 
यथ�ॄ%सयथ�ॄ%सममटश%ॅ यरटश%ॅ यरम�ॆमम�ॆमयॄ-यॄ-ममसथसथ�� 

60 Lakh (s) 

QM\EdeGUISGEOaUNZeGUEX2IKHE0E1GIUK[L�ू��ू� 
.�सरऱ.�सरऱमम/श�थ%तथ/श�थ%तथममसथसथममृ�तृ�तममटश%ॅ यरटश%ॅ यरम�म�#त#तमॆममॆमयॄ-यॄ-ममसथसथ�� 60 Lakh (s) 

1GIUKEZTE3IKHEM4RGUCGN_GE5G6aCUGDETZU 
KIPGLKCPCJIUEKGUeC_GL.'ऴ�ल.'ऴ�ल����थश��थशमम�षयथॅल�षयथॅलममसषसष मम/�0/�0 
1�षGHत1�षGHतमम�य#त�य#तमम1श�"य1श�"यममसषसष ममयॄ%यॄ% 

3 Year (s) 

\]MEM4GPRHCZNETZUEOaUNZeGULटश%ॅ यरटश%ॅ यरममसषसष मम/�0/�0 
0�0�I0�0�Iममसवसवमम5ूट5ूटमम6थ76थ7ममऴ�ऴ� Yes 

]HIUHaREM4GPRHCZNETZUEOaUNZeGULEटश%ॅ यरटश%ॅ यरममसषसष 
/�0/�0मम8टथट%1�8टथट%1�ममसवसवमम5ूट5ूटमम6थ76थ7ममऴ�ऴ� Yes 

FZ_aPGNHEUG6aCUGDETUZPEKGJJGUL�य9ष तथ�य9ष तथमम�ष�षमम�थल#ष�थल#ष 
#0#0ममळ8तथयष<ळ8तथयष< 

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization 
Certificate,OEM Annual Turnover 
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by
the buyer 

3IKHE3GUTZUPIN_GL�य#त�य#तमम6ळ�%श6ळ�%श 80 % 

BCDEHZE5dEGNI/JGDL�बभ�बभमम�ष�षमम=रय�%=रय�%ममश?�थ�?श?�थ�?मम�@9��@9�मम@स�थ@स�थ No 
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BCDEFGHICJKL��बबभभमम��ययययररऱऱ 

dNNaIJE\ICNHGNIN_GEc.IUSGKE5G6aCUGD Yes 

OWRGEZTEBCDL�बभ�बभममसथसथमम6सथर6सथर Two Packet Bid 

OCPGEIJJZ7GDETZUEOG_.NC_IJEcJIUCTC_IHCZNK 

DaUCNSEHG_.NC_IJEGeIJaIHCZNLतसश?स�तसश?स�मम�ूI�थलसश�ूI�थलसशममसषसष 
ळJरथशळJरथशममतसश?स�तसश?स�मम8�K?सरऱ8�K?सरऱममऴषत�ऴषत�मम1श��त1श��तमम������ 

2 Days 

bNKRG_HCZNE5G6aCUGDEXBWEMPRINGJJGD 
bNKRG_HCZNEdaH.ZUCHWELEdSGN_CGKERUG8 
UGSCKHGUGDE7CH.E9G\[ 

No 

MeIJaIHCZNE\GH.ZDL�ूI�थलसश�ूI�थलसशमम�L/त�L/त Total value wise evaluation 

M\FEFGHICJLII00��भभ��मम��ययययररऱऱ 

Required/LयM�सतथ No 

G3B9EFGHICJLII��??बब??NN??मम��ययययररऱऱ 

Advisory Bank/0भयथइNर�मबसई State Bank of India 

ePBG Percentage(%)/I�?ब?N?म6/त�तम�%� 10.00 

Duration of ePBG required (Months)/I�?ब?N?मस� 
261�षGHतम1य/�म��ऴ�श�ष . 

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./I0�भ� ृर �ल�थळश 
N�थशत रथ/�, Nऴथ ल �ऴ �थ# ू ऴवत? ऴ�, �थ"थ&ऋ सष  �H �ऌ ऴवश? ऍथ@ऴ0ऎ  

BGNGTC_CIUWL��थथ""थथ&&ऋऋमम:E 
HEAD 
SRS of ICAR-NDRI, Bangalore, 560030 
(Arindham Dhali) 

]RJCHHCNSL��यय""थथNNशश 

Bid splitting not applied/बव�?म�य"थNशम�थ#ू �ल थम#�थ.मशऴ म@स�

\bbE3aU_.IKGE3UGTGUGN_GL00��LLIILLIIमम��रर��ळळममययरर����ततथथ 

MII Purchase Preference/0�LILIम�र�ळमयर��तथ Yes 

\]ME3aU_.IKGE3UGTGUGN_GL00��00��IIमम��रर��ळळममययरर����ततथथ 

MSE Purchase Preference/0�0�Iम�र�ळमयर��तथ Yes 
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or 
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.  
5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.  
6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.  

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.  

]HGIPEBZCJGUEXE;ERCG_GKE[E 

X\CNCPaPE234EINDEC34E2Z_IJEcZNHGNHEUG6aCUGDETZUE6aIJCTWCNSEIKEcJIKKE;EINDEcJIKKECE2Z_IJE]aRRJCGU
UGKRG_HCeGJWL99����एएE ष ष ?? ऐऐषष ससषष E88&&थथशश?? LL��ूू % % थथ%E% ष ष Eऑऑ��E��ऌऌ 11ऴऴततथथE66थथ77Eससररशशषष ससE//��00ELLययMM��सस[ऐऐऱऱ E;EृृररE ऱऱ??ECE ��E //ततससतत सस E % % E ष ष

OG_.NC_IJE]RG_CTC_IHCZNKLततससशश??सस��मम��यय//����KK��थथँममँ 

Buyer Specification 
DownloadDocument/9ष तथम�य/��Kमळ8तथय<ष

dNNaIJE\ICNHGNIN_G 

Warranty of required product 2 Year 

Annual Maintenance Charges Duration (Post 1 YearWarranty) 

Annual Maintenance Charges Frequenecy Quarterly 

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication 

cZNKCSNGGKL5GRZUHCNSEQTTC_GUL��ररष ष��ॄॄतत??��==रर��वव@@टटओ##मम11//��ससथथरर��ममओ INDLEतत&&थथE`aINHCHWL��थथ थथ 

cZNKCSNGG
 
5GRZUHCNSLQTTC_GUL
]D^ZDL99.. FGJCeGUWEFIWKL@@भभ��??ययरर��EससषषdDDUGKKL��ततथथ `aINHCHWL��थथ थथ��ररष ष��ॄॄतत??��==रर��वव@@टटओ ओ## @@ळळशश��ल..ल
 

11//��ससथथरर��
 

560030,National Dairy Rama Krishna Research Institute,Hosur Road, 1 30Prasad Adugodi, Bangalore 

BaWGUEdDDGDEBCDE]RG_CTC_EOGUPKEINDEcZNDCHCZNKL ष ष ततथथममककथथररथथममNNववड़ड़��मम##IIमम��बबभभममसस��मम��यय��ष ��ततगग99 षॄॄमम 

1.  9GNGUC_ 

4 / 10 

1 



OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly. 

2.  9GNGUC_ 

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at

following address
 

DT Section
 
SRS of ICAR-NDRI
 
Adugodi
 
Hosur Road
 
Bangalore 560030
 
.
 

3.  9GNGUC_ 

BCDDGUETCNIN_CIJEKHINDCNS: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid. 

4.  9GNGUC_ 

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any

responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.
 

5.  9GNGUC_ 

MNDEEKGUEcGUHCTC_IHG: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall 
be provided in Buyer’s standard format only. 

6.  9GNGUC_ 

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, 
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion. 

7.  9GNGUC_ 

\INaTI_HaUGUEdaH.ZUCFIHCZN:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid 

8.  9GNGUC_ 

Scope of supply includes Training: Number of employees to be trained 

2
 
, Place for Training

SRS of ICAR-NDRI, Bangalore
 
and Duration of training
 
7
 
days.
 

9.  9GNGUC_ 

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the 
screenshot of GST portal confirming payment of GST. 
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10.  QM\ 

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should 
be submitted. 

11.  YZUPKEZTEM\FEINDE3B9 

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of 

ICAR Unit NDRI 
payable at
Bangalore 
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract. 

12.  YZUPKEZTEM\FEINDE3B9 

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of 

ICAR Unit NDRI 
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of 
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract. 

13.  ]_ZRGEZTE]aRRJW 

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of 
Goods and Training of operators and providing Statutory Clearances required (if any) 

14.  cGUHCTC_IHGK 

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any. 

15.  BaWGUEdDDGDEBCDE]RG_CTC_EdOc 

Buyer Added text based ATC clauses 

1 Boiler construction: 

Must be in accordance with IBR 

2 Capacity: 400 kg/h Min. 

3 Working Pressure:      7.0 kg/cm2 

  

4 Fuel: 
Briquette /Coal/Agrowaste/wood 

5 SPRING LOADED SAFETY VALVES 

6 PRESSURE GAUGE 

  

  1.              All t 
he above a
ccessories  
needs to be
provided as 
per the late 
st IBR norm 
s. The suppl 
ier must be
ar all the ne 
cessary cha 
rges for sup 
ervision for  
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7 NON-RETURN VALVE 

8 WATER LEVEL GAUGE 

9 BALL VALVE FOR BLOW DOWN 

10 BALL VALVE FOR AIR RELIEF 

11 FUSIBLE PLUG (IBR) 

12 STEAM VALVE 

13 VERTICAL MULTISTAGE PUMP/PISTON PUMP 

14 
AUTOMATIC WATER LEVEL CONTROLLER WITH PREWIRED CONTROL PA
NEL 

15 
IBR STEAM LINE FROM BOILER TO EXISTING LINE 25NB WITH INSULATI 
ON 

16 MS PIPELINE FOR FEED WATER LINE & BLOW DOWN LINE 25NB 

17 
BOILER INSULATION WITH ROCKWOOL OF 48KG/M3 DENSITY CLADDIN
G WITH ALUMINIUM SHEET 

18 
CHIMNEY: 330 DIA CHIMNEY PIECE OF 6FT. LENGTH TO BE CONNECTE
D TO EXISTING CHIMNEY 

19 RO WATER SOFTENING SYSTEM 400LTS/H CAPACITY 

20 
MINIMUM WARRANTY TWO YEAR FOR THE BOILER AS PER COMPANY N
ORMS 

21 AMC FOR ONE YEAR AFTER THE COMPLETION OF WARRANTY PERIOD 

Installation  
& commissi 
oning, trans 
portation a 
nd crane se 
rvice for shi 
fting the 
existing 
boiler to th
e SRS, NDR 
I central sto 
res. 

2.         TDS as  

applicable will also be deducted from the bill of the firm at the s
ource. 

3.         In cases of any dispute, the decision of Director, ICAR-Nationa 
l Dairy Research Institute, Karnal shall be final.         

4.        The Director, ICAR-NDRI, Karnal reserves the right to reject an
y or all Tenders in whole or in part without assigning any reaso 
n thereof.   The decision of Director, ICAR-NDRI, Karnal shall be 
final and binding on the Contractor/ Agency in respect of clause
covered under the contract. 

5.        Risk Clause: ICAR-NDRI reserves the right to make recovery fo 
r Non supporting during warranty period from Performance Sec
urity or by raising a separate claim. 

6.         No bid security (EMD) is required, however, Bidder has to sub
mit Bid Security Declaration to the effect that if they withdraw  
or modify their bids during period of validity etc., they will be lia
ble to be suspended for 2 years. 

7.         The firm/contractor should provide the material as per require 
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ment and experience for required item as determined by the In
stitute or its representative/end user. 

8.         The Director, ICAR-National Dairy Research Institute, Karnal r
eserves the right to reject any or all Tenders in whole or in part  
without assigning any reasons therefore. The decision of Direct 
or, National Dairy Research Institute, Karnal shall be final and b
inding on the contractor/agency in respect of any clause covere
d under the Contract. 

  

. 

16.  OaUNZeGU 

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. 

17.  OaUNZeGU 

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the 
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion. 

18.  ]GUeC_GEGE]aRRZUH 

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre. 

19.  HIUUINHW 

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide AMC Service
for next 1 years for the offered products at the rate not more than 5 % of contract price per annum. Buyer 
reserves the right to enter into an AMC agreement ( covering preventive maintenance and servicing)with 
the Successful Bidder / OEM after expiry of the Warranty period at rate as mentioned above and the
payment for the AMC charges would be made Biannually after rendering of the AMC Services of the
relevant AMC period. Performance Security of the successful bidder shall be forfeited if it fails to accept
the AMC contract when called upon by the buyer. The original Performance Security of contract will be
returned only after submission and verification of AMC Performance Security for 2% of total AMC value
valid up to AMC period plus 2 months (if there is no other claim). (Undertaking of acceptance to be
uploaded with bid). 

20.  HIUUINHW 

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at 
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consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid. 

21.  HIUUINHW 

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid. 

FCK_JICPGUL1188यय??ससररऱऱ 
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:- 

1.  Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard. 

2.  Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC. 

3.  Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it. 

4.  Creating BoQ bid for single item. 
5.  Mentioning specific Brand or Make or Model or Manufacturer or Dealer name. 
6.  Mandating submission of documents in physical form as a pre-requisite to qualify bidders. 
7.  Floating / creation of work contracts as Custom Bids in Services. 
8.  Seeking sample with bid or approval of samples during bid evaluation process. 
9.  Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards. 
10.  Seeking experience from specific organization / department / institute only or from foreign / export

experience. 
11.  Creating bid for items from irrelevant categories. 
12.  Incorporating any clause against the MSME policy and Preference to Make in India Policy. 
13.  Reference of conditions published on any external site or reference to external documents/clauses. 
14.  Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be. 

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations. 

dDDCHCZNIJEcJIaKGEYZUEdNNaIJE\ICNHGNIN_GEc.IUSGK 

;DAMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period. 

CDEGST shall be included in the AMC Charges quoted. 
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0DEThe AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges. 

0D;EBuyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected. 

0D;D;EAMC charges for first year after warranty period – Percentage to be indicated- A1.
0D;DCEAMC charges for second year after warranty period – Percentage to be indicated A2.
0D;D0EAMC charges for third year after warranty period – Percentage to be indicated A3.
0D;DIEAMC charges for fourth year after warranty period – Percentage to be indicated A4.
0D;D2EAMC charges for 5th year after warranty period – Percentage to be indicated A5. 

0DCEThe calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid. 

0D0EAMC charges to be indicated for each subsequent year should be same or higher than preceding year. 

0DIEThe AMC charges shall be offered within range of 3 to 10% of cost of equipment. 

IDSince AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges. 

2DEPerformance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly. 

JDEIn case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year. 

KDEThe AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above. 

This Bid is also governed by the General Terms and Conditions/ �ऴम�बभम�थ�थ'�म�त-मसम1ल % ?म�थ/�तमऴष त#तम" � 

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action 

in accordance with the laws./Nष�मस�म�थ ष म�ल ष म�ल % ऌम"थ ष म�थ&म"ू ?�थम�थझथमसरशषमयथ षमळ�मसष म�बभरम�षम�र�ळ�थ'�म�त-मस भमGDमस ळ"म� रतमस /�म� � ष
�रम6/तबल ष म�ल ल ऌ ष म�थ&म"ू थम�थझथमसरशमयथ�ष ष�मसथमसवIम"?म�बभरमइ�म/श�यळथम�ऌ षशष ष म/�0मत"?म�थ मऴव#थ�मस ब�म�म"थरतमस /�म�?� ष मळ म�बभमळ मस
Nबमयऴम�बभमळषशमयथ�थम�H�म6थ/�सथर�मसम�थ�म�N? ञ तमऴवऎ�बभम�ऌ थ#म�तम���म�बभरमसवमइ�सथम1श� थमृरमसवIम"?ष ष ल स म" ष ष �थ�शमसरशथमऴव#
#�तमटवॄऱथम@स0मNथशष थम1श� थ�शमशमसरशषम�रम1श� ल थ7मसरशषमृरमसथशू ष म1श� थरमL#मस�मसथशश?मसथर%यथIमयमइ�स � ब�मसवमतछसथ�म�� शमस � ष ू
सथमL�थरमऴव#थऎ 

888O.INLE1ZaL��''��ययथथळळ888 
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