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Government 

r W  ' e Marketplace

f e  B W /B id  Number: GEM/2025/B/7020931 
fEdr* /Dated: 27-12-2025

f c  EWi^o /  Bid D ocum ent

fqqrw/Bid Details

f^5 q?f drfrsyBwd /Bid End Date/Time 24-01-2026 10:00:00

*  drTw dwd /Bid Opening 
Date/Time

24-01-2026 10:30:00

M3T*3r teidr (qsr ^  *  drito B)/Bid Offer 
Validity (From End Date)

1 8 0 (Days)

'̂^m ^/TTj ^  *r drw/Ministry/State Name Ministry Of Agriculture And Farmers Welfare

fadMi *r drw/Department Name Department Of Agricultural Research And Education (dare)

*r diw/Organisation Name Indian Council Of Agricultural Research (icar)

*r drw/Office Name National Dairy Research Institute Karnal / North

f id  wr̂ r/Total Quantity 1

q*d  BBt /Item Category Bench Top NMR

GeMARPTS tf ^ t d f  R ^ B  / Searched  
Strings used in GeMARPTS

Bench Top NMR

GeMARPTS B  ^tdr ddr mR uiiw / Searched  
Result generated in GeMARPTS

Garden Bench, Modular Table / Meeting Table / Centre Table 
(V2), FRP Bench, Laboratory Steel Furniture, Bench Vice, 
Computer Table (V3), Cast Iron Bench, Colorimeter/ 
Spectrophotometer (Textile), Cross over bench, Preacher 
curl bench

Bf^B^ i *  fHv ddfBd MiBfd* BfWdr / Relevant 
Categories selected for notification

• Fourier Transform Infra Red (FTIR) Spectrometer

T̂ st *r c-̂ ci dw ^ B d  qrft* eB^qr (3  qqf * t) 
/Minimum Average Annual Turnover of the  
bidder (For 3 Years)

45 Lakh (s)

wht am^ tui fBwldi *r .#Bd eB^qr (dd 3 qqf 
*r)/OEM Average Turnover (Last 3 Years)

270 Lakh (s)

3^ /dwrd Bqr *  fHw sMf^d fqdd s^srq *  
qB/Years of Past Experience Required for 
same/similar service

3 Year (s)

qqf *  S^dq qq cB^qr B  W OBf Old ^ / 
MSE Relaxation for Years Of Experience  
and Turnover

Yes | Complete
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fds fd^Td/Bid D etails

T c C sy  d> Sd n y % yyf c d ^ y r  d  ^tc yyid 
d  d f  t  / Startup Relaxation for Years Of 
Experience and Turnover

Yes | Complete

fa&dl £  did dV ^dHidvH/Document required 
from seller

Experience Criteria,Past Performance,Bidder 
Turnover,Certificate (Requested in ATC),OEM Authorization 
Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience / 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 
the buyer

y q  .my fdft^idKl srrr sydts fdv dv ywidofi dt 
fdfq î d  aid  dd yid dtfl Idrayi-diT) dt teuidi 
yrtH t? dyd d d  t/Do you want to show 
docum ents uploaded by bidders to all 
bidders participated in bid?

Yes (Documents submitted as part of a clarification or 
representation during the tender/bid process will also be 
displayed to other participated bidders after log in)

fqs ddid d  ddq dldi Tdd: d t  q<iid d> fdV 
.ffly?dd d  a w l  / Minimum number of 
bids required to disable automatic bid 
extension

3

f^dt d  a^qi, iddd> fdv fas ddid d  ddq-dldi 
qorf dK'Jfll / Number of days for which Bid 
would be auto-extended

3

•fflct VydC^Id Sf^ldHd fdH<dl qTT fdqi didi t  / 
Number of Auto Extension count

1

fadd yysfa /Past Performance 50 %

fas d  ftyd d ld ld  dfod fddT/Bid to RA enabled No

qifad TWTUM .fflySdd / Annual 
Maintenance Charges Required

Yes

fq|s dT ydir/Type of Bid Two Packet Bid

Hddldl ^pqfdd dr yfdd Hddtdf tH  
SdjdH ddd /Time allowed for Technical 
Clarifications during technical evaluation

2 Days

fdrtww ;ffly?dd (d,^lqfi fdTtaw yif^drw /dd' d  did 
Mofld?H vdfdql STCO/Inspection Required (By 

Empanelled Inspection Authority / Agencies  
pre-registered with GeM)

No

^pqidd y^fH/Evaluation Method Total value wise evaluation

d^qd^Hi ys/Arbitration Clause No

d|dt ys/Mediation Clause  

fydSt fayrd/EMD Detail

No

.^ysqdHr/Required No
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/ePBG Detail

q^qrffflft /Advisory Bank State Bank of India

£ql4Ul qfd?id (%)/ePBG Percentage(%) 5.00

£ql41dl £r fflqqqffl (HT )̂ /Duration of ePBG 
required (Months).

27

(a).fqHit dHiHd Tff^, d^f ^tdf % q^ H w f^ l / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

WW^f /Beneficiary :
Director
National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education (DARE), 
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare 
(Dr. Dheer Singh)

UIN N um ber NCTGC2415P

qqT/ Bid splitting not applied. 

d^dl/M II Purchase Preference

qH.fflf.fflf qftadT/MII Purchase Preference No

qHfflffflf % HHH qrf^ rft ^f ftqfui:/Details of the Competent Authority for MII

q r f^ r f  ^f HTH/Name of Competent 
Authority Dr. Dheer Singh

q r f^ r f  ^f qqHTH/Designation of Competent 
Authority Director

h ^ h  q r f^ r f  ^f ^fqffflq/f^HTn/qfflffl/Office / 
Department / Division of Competent Authority ICAR-NDRI, KARNAL

# q  ^ hhI^h •h-m i/CA Approval Number 408354

wf^^rfT ^ hhI^h fdf^/Competent Authority 
Approval Date 17-12-2025

The Proposal was examined and subsequently approved by 
the CA for initiation of procurement through custom bid 
mode on Gem. It is stated that the said equipment Bench 
Top NMR falls under the category eligible for Global Tender 
Enquiry (GTE) exemption as per the provision contained in 
DOE OM. No.F.4/1/2023-PPD (pt.) dated 28/06/2024 
endorsed by ICAR vide letter No. FIN/22/2/2022-CDN (A &
A) dated 20/08/2024. Accordingly the procurement may be 
processed under the said exemption.

hw h  q r f^ r f  srrr q^fH q f
f^qfW/Brief Description of the Approval Granted
by Competent Authority

Competent Authority Approval for not opting Make In India Preference : View Document 

qftqdr/MSE Purchase Preference
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^f^dT/MSE Purchase Preference Yes

rn^fW^di, ^  3 ^ r  l i +x % d% £r tftw W / 
Purchase Preference to MSE OEMs available upto 
price within L1+X%

15

W rn^fW^di % fHc f e  
%  ,̂ fEl<̂ d<H yfd?ld / Maximum 

Percentage of Bid quantity for MSE purchase 
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be 
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and 
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting 
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder 
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality 
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the 
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder 
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of 
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder 
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for 
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder 
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT 
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also 
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall 
upload the supporting documents to prove his eligibility for Relaxation.
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st 
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in 
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / 
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the 
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the 
completed financial years after the date of constitution shall be taken into account for this criteria.
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product 
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or 
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as 
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery 
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity 
during each of the Financial year. In case of bunch bids, the category of primary product having highest value 
should meet this criterion.
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid 
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period 
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, 
the average turnover in respect of the completed financial years after the date of constitution shall be taken into 
account for this criteria.
8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are 
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small 
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and 
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the 
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are 
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers 
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid 
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in 
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide 
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
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not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of 
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match 
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are 
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM No.1 4 2021 PPD dated 18.05.2023 for 
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is 
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents 
submitted.
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or 
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid 
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of 
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity 
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having 
highest bid value should meet this criterion.

Pre Bid Detail(s)

f̂ aar ^ 5 d*ar^ /Pre-Bid 
Date and Time tfNfe T^ra/Pre-Bid Venue

05-01-2026 11:00:00 Matangi hall Admn. Block ICAR-NDRI, Karnal

Bench Top NMR ( 1 se t )

/Technical Specifications

&ar /Buyer Download
Specification Document

Annual Maintenance

Warranty of required product 2 Year

Annual Maintenance Charges Duration (Post 
Warranty) 3 Year

Annual Maintenance Charges Frequenecy Quarterly

^Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog 
specfication

a^r Brar/Consignees/Reporting Officer and Quantity

/S.N
o. /Consignee

Reporting/Officer
qar/Address flrar /Quantity fedld'O % fda/Delivery 

Days

1 Subhash Kumar
132001,ICAR - NATIONAL DAIRY 
RESEARCH INSTITUTE, KARNAL 
;HARYANA 132001

1 40
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&>3T gRT ^  stf/Buyer Added Bid Sp e cific  Term s and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up 
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to 
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at 
the contracted rates. The delivery period of quantity shall commence from the last date of original 
delivery order and in cases where option clause is exercised during the extended delivery period the 
additional time shall commence from the last date of extended delivery period. The additional delivery 
time shall be (Increased quantity ^ Original quantity) x Original delivery period (in days), subject to 
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the 
original delivery period. The Purchaser may extend this calculated delivery duration up to the original 
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar 
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the 
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of- 
life by the OEM before this period.

4. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any 
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates 
(whichever is lower), subject to the maximum of quoted GST %.

5. Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy 
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller, 
if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the 
stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period 
and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the 
Purchase Order on the Seller.

6 . Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the 
screenshot of GST portal confirming payment of GST.

7. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last 
three years, ending on 31st March of the previous financial year, should be as indicated in the bid 
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the 
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the 
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the 
date of constitution shall be taken into account for this criteria.
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8. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects 
/ service requirement during warranty period, Seller has to complete the required Service / Rectification 
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a 
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the 
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all 
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 
10% of the total contract value after which the Buyer shall have the right to get the service / rectification 
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be 
liable to re-imberse the cost of such service / rectification to the Buyer.

9. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the 
Bid document, ATC and Corrigendum if any.

10. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test 
certificate, approval certificates and other certificates as prescribed in the Product Specification given in 
the bid document.

11. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of 
Goods and Training of operators and providing Statutory Clearances required (if any)

12. Form s of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also 
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ICAR UNIT NDRI KARNAL
payable at
KARNAL
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to 
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

13. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Following additional documents are required to be responsive: -

1. Scanned copy of undertaking of "Bid Security Declaration" accepting that if the bidder withdraw o 
r modify his bid during period of validity etc., the bidder will be suspended for 2 years. (Mandatory for all bi 
dders including MSMEs/ NSIC/Startups etc.)

2. Scanned copy of Undertaking that the bidder has never been blacklisted/banned/debarred etc. by an 
y govt. Organization/Department during last three year.

3. Past Experience: The Bidder must have successfully executed / completed supply of similar equipme 
nts at least 50% of the Estimated Bid Value to any Central / State Govt. Organization / PSU / Public Listed 
Company during last two years.

4. Scanned copy of undertaking that the bidder has never been declared Bankrupt/insolvent by any ba 
nk/financial agency of central or state government.

5. F.O.R.:- ICAR-NDRI, Karnal

6. Jurisdiction:- In case of any dispute, area of jurisdiction will be Karnal (Haryana).

7. Complete payment shall be made after successful installations, commissioning & testing of the equi 
pment.
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8. TDS as applicable will also be deducted from the bill of the firm at the source.

9. In cases of any dispute, the decision of Director, ICAR-National Dairy Research Institute, Karnal shall 
be final.

10. The Director, ICAR-NDRI, Karnal reserves the right to reject any or all Tenders in whole or in part with 
out assigning any reason thereof. The decision of Director, ICAR-NDRI, Karnal shall be final and binding o 
n the Contractor/ Agency in respect of clause covered under the contract.

11. Risk Clause: ICAR-NDRI reserves the right to make recovery for Non supporting during warranty perio 
d from Performance Security or by raising a separate claim.

12. No bid security (EMD) is required, however, Bidder has to submit Bid Security Declaration to the effec 
t that if they withdraw or modify their bids during period of validity etc., they will be liable to be suspende 
d for 2 years.

13. The firm/contractor should provide the material as per requirement and experience for required item 
as determined by the Institute or its representative/end user.

14. The bidders are requested to read the tender document carefully and ensure all the compliance 
with instructions theirin. Non-compliance of the instructions contained in this document, may disqualify the 
bidders from the tender process.

15. OEM/Channel Partner/Authorized Dealer/agents of Supplier: when a firm sends quotation f 
or an item manufactured by some different company, the firm is also required to attach, (in its bid,) the m 
anufacturer's authorization certificate and also manufacturer's confirmation of extending the required warr 
anty for that product. In cases where the manufacturer has itself submitted the bid, the bids of its authoriz 
ed dealer will not be considered.

16. Conflict of Interest among Bidders/Agent: The bidder found to have a conflict of interest shal 
l be disqualified. A bidder may be considered to have a conflict of interest with one or more parties in this 
bidding process, if:

• They have controlling partner(s) in common; or

• they receive or have received any direct or indirect subsidy/financial stake from any of them; or

• they have the same legal representative/agent for purposes of this bid; or

• they have relationship with each other, directly or through common third parties, that puts them i 
n a position to have access to information about or influence on the bid of another bidder; or

• Bidders are not allowed to participate in more than one bid in this bidding process. Participation b 
y a bidder in more than one Bid will result in the disqualification of all bids in which the parties are involve 
d. However, this does not limit the inclusion of the components/sub-assembly/assemblies from one bidding 
manufacturer in more than one bid.

• In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, o 
ne agent cannot represent two manufacturers or quote on their behalf in a particular tender enquiry. One 
manufacturer can also authorize only one agent/dealer. There can be only one bid from the following:

• The principal manufacturer directly or through one Indian agent on his behalf; and

• Indian/foreign agent on behalf of only one principal.

• a Bidder or any of its affiliates participated as a consultant in the preparation of the design or tech 
nical specifications of the contract that is the subject of the Bid;

• in case of a holding company having more than one independently manufacturing units, or more t 
han one unit having common business ownership/management, only one unit should quote. Similar restric 
tions would apply to closely related sister companies. Bidders must proactively declare such sister/commo 
n business/ management units in same/similar line of business.

17.

I. Elem ents of Price: Where the price has several components such as the price of the goods, cost 
of installation and commissioning, operators' training, and soon, bidders should furnish a cost break-up ind 
icating the applicable prices and taxes for each of such components along with the overall price.
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II. Prices should be quoted on DDP (Delivered Duty Paid) incoterm basis i.e. including all charges till s 
uccessful installation, commissioning and demonstration at NDRI Karnal premises. All prices specified here 
in include all charges for, but not limited to, inspection, and packaging. Prices set forth shall be inclusive o 
f applicable taxes until and unless specified in the schedule. All risks and liabilities till the delivery & ICT sh 
all lie with seller.

III For imported equipment supplier will be responsible for custom clearance and forwarding the same up t 
o Institute campus. This Institute is registered with DSIR for availing concessional Custom Duty. However, 
rate should be quoted as per latest applicability of above notifications/certificates.

18. Price Fall Clause:- If at any time prior to delivery of the equipment/stores, the bidder/supplier r 
educes the sale price of such equipment stores as covered under this tender enquiry, to any organization ( 
including Central/State/Deemed Institute) at price lower than the price quoted under this contract, he shall 
forthwith reduce the price payable under this tender for the equipment/stores being supplied after the dat 
e of coming into force of such reduction, the price of equipment/stores shall stand corresponding reduced.

19. Shipping, Packaging and Labeling: All Material purchased hereunder must be packed and pack 
aged to ensure its safe delivery in accordance with good commercial practice sand where incorporated, th 
e Institute packaging specification. The Supplier shall provide such packing of the Goods as is required to p 
revent their damage or deterioration during transit to their final destination as indicated in the Contract. T 
he packing shall be sufficient to with stand, without limitation, rough handling during transit and exposure 
to extreme temperatures, salt and precipitation during transit and open storage. Packing case size and wei 
ghts shall take in to consideration, where appropriate, the remoteness of the goods' final destination and t 
he absence of heavy handling facilities at all points in transit, including the final destination. The packing, 
marking and documentation within and outside the packages shall comply strictly with such special requir 
ements as shall be provided for in the Contract including additional requirements, if any, specified in the c 
ontract and in any subsequent instructions ordered by the Purchaser. It is the sole responsibility of the ven 
dor to provide/replace the item/goods, if it is lost or broken during the shipping or transportation due to wh 
atever may be the reason. Vendor is responsible to ensure, by contacting the Institute, that the shipping h 
as been properly done i.e., all the items/goods have properly reached the Institute.

20. Inspection and Acceptance: Material procured from vendor shall be inspected and tested by t 
he Institute or its designee at vendors cost. If deemed necessary by the Institute, the Vendor shall provide 
without charge, all reasonable facilities and assistance for such inspection and test. Any inspection record 
s relating to Material covered by this agreement shall be made available to the Institute during the perfor 
mance of the order.

i. If any Material covered by this agreement is defective or otherwise not conforming to the requireme 
nts of this agreement, the Institute may, by written notice to the Vendor:

ii. Rescind the purchase/supply order as to such non-conforming Material;

iii. Accept such material at an equitable reduction in price;

iv. Reject such non-conforming material and require the delivery of suitable replacements

v. If the vendor fails to deliver suitable replacements promptly, the Institute, with notice of seven busin 
ess days, may replace or correct such material and charge the vendor the additional cost occasioned there 
by, or terminate this order for default.

vi. No inspection (including source inspection) test, approval (including design approval) or acceptance 
of material shall relieve the Vendor from responsibility for defects or other failures to meet the requiremen 
ts of this order. Rights granted to the Institute in this article entitled INSPECTION is in addition to any other 
rights or remedies provided elsewhere in this order or in Law.

21. Training/installation: Installation testing: suppliers of the instrument must provide free installatio 
n, commissioning, demonstration and training within 15 days of the delivery of the equipment at Institute 
premises.

22. Compliance with Laws: After acceptance of tender, successful bidder shall have to comply with th 
e requirements of all the existing laws. The Vendor shall also have to comply with the Fair Labour Standard 
s Act and the Occupational Safety and Health Act, and all other applicable laws, ordinances regulations and 
codes in the Vendor's performance hereunder. The Vendor will have to indemnify and hold the Institute an
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d its customers harmless from any loss or damage that may be sustained by the Institute, by reason of th 
e Vendor's failure to comply with any laws, ordinance, regulations and codes.

^r t̂oWD iscla im er
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent 
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses 
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in 
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and 
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and 
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of 
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum 
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to 
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any 
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for 

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without 

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export 

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the 

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid 

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase 
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional 
terms and conditions/or any other document. If buyer needs more items along with the main item, the 
same must be added through bunching category based items or by bunching custom catalogs or 
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of 
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer 
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to 
such representations.

A dditional C lause  For Annual M aintenance C h arge s
1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the 
warranty period.
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2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA 
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field 
depending on warranty parameter applicable in category parameters for the equipment. The Seller while 
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of 
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- A1.
3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.
3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.
3.1.4 AMC charges for fourth year after warranty period - Percentage to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC 
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.

3.4 The AMC charges shall be offered within range of 3 to 25% of cost of equipment.

4.Since AMC charges are to be paid only later for each year during AMC period , applicable performance 
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis 
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable 
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be 
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due 
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank 
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost 
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched 
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on 
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user 
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full com pliance with all applicable labour laws, 
including the provisions, rules, schem es and guidelines under the four Labour Codes i.e. the Code 
on W ages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working 
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into 
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schem es or 
notifications, the corresponding provisions of the pre-existing labour enactm ents (such as The 
Minimum W ages Act, 1948, The Payment of W ages Act, 1936, The Payment of Bonus Act, 1965, The 
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) 
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring com pliance under:

• All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; 
and

• All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to w ages, social security, safety, working conditions, industrial relations etc. 
and any other statutory requirem ents shall be strictly met by the Seller/ Service Provider. Any non­
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate  
action in accordance with the contract and applicable law.

t  /This Bid is also governed by the General Terms and Conditions
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d m  n̂ f y ^ r f t %  q Td  q ^ l^ d  ^ T i f e  H  d d  3 d  d m  f d s r  % T  f d % r  s ^ -iMd  % r d T ? T d  , # r  % T f  W t m d  d T q w  f o q  d r d  

q  f d % r  s ^ - i M d  d ' % r d  q r  s d q y  % T  d d d d  d d d  % r d  ^ r  ^ r ^ d  %  s ^ d i r  . m d  %  ^ r ^ d t  % r  ^ y r r  d d i / m  terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a 
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake 
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in 
accordance with the laws.

■y^qqrc/Thank You
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