)’f = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

s "@=a1/Bid Number: GEM/2026/B/7211969

fas c&aasr / Bid Document

fedich /Dated: 09-02-2026

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-03-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-03-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Agriculture And Farmers Welfare

faswar @ AT/Department Name

Department Of Agricultural Research And Education (dare)

IS H AFA/Organisation Name

Indian Council Of Agricultural Research (icar)

PRIt 1 ATAA/Office Name

National Dairy Research Institute Karnal / North

Pl #rH1/Total Quantity 1
a&q 4vfl /Iltem Category Bioanalyzer
GeMARPTS # @lshh 1§ &¢e8 / Searched Bioanalyzer

Strings used in GeMARPTS

GeMARPTS & @ie = gRona / Searched
Result generated in GeMARPTS

Category not available on GeM for the text string uploaded

by the buyer

IgEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e Electrolyte Analyzer

e & gaad 3iraa afife e3iar (3 auf @)

/Minimum Average Annual Turnover of the |15 Lakh (s)
bidder (For 3 Years)

A 3uRoT Atar @ 3taa AR (I 3 awf 90 Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)

3/8A dar & fow 3T R@era sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & HJHT T TANR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F AT 3gHa & anf 3N 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete
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{95 faawui/Bid Details

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgraRt gRr 3ues fhu I gEardst &
fAfaer 3 amer o arer Il RAfdgeRt @ fe@rr
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

5 e & IFT W Tad: A9 gea & fow
3aeTsd s fif H==@r| / Minimum number of

Maintenance Charges Required

3
bids required to disable automatic bid
extension
ders seelt| /7 Number of days for which Bid |3
would be auto-extended
3iieY vaEed IAHdH fhdelt X fhar Srer &1 /7 1
Number of Auto Extension count
fa91a uela /Past Performance 50 %
faz O Ray et afha fFar/Bid to RA enabled | No
aiffes @@ Yo 3MaFS / Annual Yes

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Ademor uritieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3maIehdr/Required No

$idsh faavoT /ePBG Detail
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TsarseiT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaeia (% )/ePBG Percentage(%) 5.00
Siersh fr 3marges 3@fd (AE) /Duration of ePBG 15

(a).3UHAST AR TUIG STATAd T, e TS 9L el &, andnif & uay & il arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Director

National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education (DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare

(Dr. Dheer Singh)

UIN Number NCTGC2415P

arelt fasrsar oray A& foRar 1/ Bid splitting not applied.

TA3MS3S Wi adimdr/MIl Purchase Preference

THMSIS @G adadr/MIl Purchase Preference

No

THINSITS & fow Tt Wi o faaror:/Details of the Competent Authority for Mil

&1 WAH & ArA/Name of Competent
Authority

Dr. Dheer Singh

T&TH WA & geard/Designation of Competent
Authority

Director

et WY v sratera/fasmaT/garar/Office /
Department / Division of Competent Authority

ICAR-NDRI, KARNAL

T AegAIG H&A1/CA Approval Number

350745

aTH Wit 3rgAte faf¥/Competent Authority
Approval Date

09-02-2026

TeTH Wiy gIxr gera T 18 Tlpfa o dfard
faaro1/Brief Description of the Approval Granted
by Competent Authority

The Proposal was examined and subsequently approved by
the CA for initiation of procurement through custom bid
mode on Gem. It is stated that the said equipment
Bioanalyzer (DNA/RNA Integrity analyzer) falls under the
category eligible for Global Tender Enquiry (GTE)
exemption as per the provision contained in DOE OM.
No.F.4/1/2023-PPD (pt.) dated 28/06/2024 endorsed by
ICAR vide letter No. FIN/22/2/2022-CDN (A & A) dated
20/08/2024. Accordingly, the procurement may be
processed under the said exemption.

Competent Authority Approval for not opting Make In India Preference : View Document

TAEs Wil a9Idr/MSE Purchase Preference

THTES @l adId/MSE Purchase Preference

Yes
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g 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfFh, AfE 3 Hed L1+X% b & @ & &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37 B @Wie A wAFGA $ fov |9

&1 A & HR_BIH ufdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
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L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Bioanalyzer ( 1 set )

deeiid fARRAT /Technical Specifications

el fafAf® gEarast /Buyer

Download
Specification Document

Annual Maintenance

Warranty of required product 1 Year

Annual Maintenance Charges Duration (Post

Warranty) 3 Year

Annual Maintenance Charges Frequenecy Bi-annually

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R /Raiféar .
;FHO/S.N ﬂﬁ]?ﬂ'ﬂ' /COnsignee ydr/Address HAMET /Quantity m a;;maﬂy/:ellvery

Reporting/Officer

132001,ICAR - NATIONAL DAIRY
1 Subhash Kumar RESEARCH INSTITUTE, KARNAL || 1 15
;HARYANA 132001

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
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additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed in the Product Specification given in
the bid document.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ICAR UNIT NDRI KARNAL

payable at

KARNAL

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
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Following additional documents are required to be responsive: -

1.Scanned copy of undertaking of "Bid Security Declaration" accepting that if the bidder withdraw or modif
y his bid during period of validity etc., the bidder will be suspended for 2 years. (Mandatory for all bidders i
ncluding MSMEs/ NSIC/Startups etc.)

2. Scanned copy of Undertaking that the bidder has never been blacklisted/banned/debarred etc. by any
govt. Organization/Department during last three year.

3. Past Experience: The Bidder must have successfully executed / completed supply of similar equipments
at least 50% of the Estimated Bid Value to any Central / State Govt. Organization / PSU / Public Listed Com
pany during last two years.

4. Scanned copy of undertaking that the bidder has never been declared Bankrupt/insolvent by any bank/fi
nancial agency of central or state government.

5. F.O.R.:- ICAR-NDRI, Karnal
6. Jurisdiction:- In case of any dispute, area of jurisdiction will be Karnal (Haryana).

7. Complete payment shall be made after successful installations, commissioning & testing of the equipme
nt.

8. TDS as applicable will also be deducted from the bill of the firm at the source.

9. In cases of any dispute, the decision of Director, ICAR-National Dairy Research Institute, Karnal shall be f
inal.

10. The Director, ICAR-NDRI, Karnal reserves the right to reject any or all Tenders in whole or in part with o
ut assigning any reason thereof. The decision of Director, ICAR-NDRI, Karnal shall be final and bindingon t
he Contractor/ Agency in respect of clause covered under the contract.

11. Risk Clause: ICAR-NDRI reserves the right to make recovery for Non supporting during warranty period
from Performance Security or by raising a separate claim.

12. No bid security (EMD) is required, however, Bidder has to submit Bid Security Declaration to the effect
that if they withdraw or modify their bids during period of validity etc., they will be liable to be suspended
for 2 years.

13. The firm/contractor should provide the material as per requirement and experience for required item a
s determined by the Institute or its representative/end user.

14. The bidders are requested to read the tender document carefully and ensure all the compliance with in
structions theirin. Non-compliance of the instructions contained in this document, may disqualify the bidde
rs from the tender process

15. OEM/Channel Partner/Authorized Dealer/agents of Supplier: when a firm sends quotation for an item m
anufactured by some different company, the firm is also required to attach, (in its bid,) the manufacturer’s
authorization certificate and also manufacturer’s confirmation of extending the required warranty for that

product. In cases where the manufacturer has itself submitted the bid, the bids of its authorized dealer will
not be considered.

16. Conflict of Interest among Bidders/Agent: The bidder found to have a conflict of interest shall be disqua
lified. A bidder may be considered to have a conflict of interest with one or more parties in this bidding pro
cess, if:

¢ They have controlling partner(s) in common; or
¢ they receive or have received any direct or indirect subsidy/financial stake from any of them; or
* they have the same legal representative/agent for purposes of this bid; or

* they have relationship with each other, directly or through common third parties, that puts them i n a po
sition to have access to information about or influence on the bid of another bidder; or

* Bidders are not allowed to participate in more than one bid in this bidding process. Participation b y a bid
der in more than one Bid will result in the disqualification of all bids in which the parties are involve d. How
ever, this does not limit the inclusion of the components/sub-assembly/assemblies from one bidding manuf
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acturer in more than one bid.

* In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one age
nt cannot represent two manufacturers or quote on their behalf in a particular tender enquiry. One manufa
cturer can also authorize only one agent/dealer. There can be only one bid from the following:

e The principal manufacturer directly or through one Indian agent on his behalf; and
« Indian/foreign agent on behalf of only one principal.

* a Bidder or any of its affiliates participated as a consultant in the preparation of the design or technical s
pecifications of the contract that is the subject of the Bid;

* in case of a holding company having more than one independently manufacturing units, or more than on
e unit having common business ownership/management, only one unit should quote. Similar restrictions w
ould apply to closely related sister companies. Bidders must proactively declare such sister/common busin
ess/ management units in same/similar line of business.

17. 1. Elements of Price: Where the price has several components such as the price of the goods, cost of in
stallation and commissioning, operators’ training, and so on, bidders should furnish a cost break-up indicat
ing the applicable prices and taxes for each of such components along with the overall price.

Il. Prices should be quoted on DDP (Delivered Duty Paid) incoterm basis i.e. including all charges till succe
ssful installation, commissioning and demonstration at NDRI Karnal premises. All prices specified here in i
nclude all charges for, but not limited to, inspection, and packaging. Prices set forth shall be inclusive of a
pplicable taxes until and unless specified in the schedule. All risks and liabilities till the delivery & ICT shall
lie with seller.

Il For imported equipment supplier will be responsible for custom clearance and forwarding the same up t
o Institute campus. This Institute is registered with DSIR for availing concessional Custom Duty. However,
rate should be quoted as per latest applicability of above notifications/certificates.

18. Price Fall Clause:- If at any time prior to delivery of the equipment/stores, the bidder/supplier reduces t
he sale price of such equipment stores as covered under this tender enquiry, to any organization ( includin
g Central/State/Deemed Institute) at price lower than the price quoted under this contract, he shall forthwi
th reduce the price payable under this tender for the equipment/stores being supplied after the date of co
ming into force of such reduction, the price of equipment/stores shall stand corresponding reduced.

19. Shipping, Packaging and Labeling: All Material purchased hereunder must be packed and pack aged to
ensure its safe delivery in accordance with good commercial practice sand where incorporated, the Institut
e packaging specification. The Supplier shall provide such packing of the Goods as is required to prevent t
heir damage or deterioration during transit to their final destination as indicated in the Contract. The packi
ng shall be sufficient to with stand, without limitation, rough handling during transit and exposure to extre
me temperatures, salt and precipitation during transit and open storage. Packing case size and weights sh
all take in to consideration, where appropriate, the remoteness of the goods' final destination and the abse
nce of heavy handling facilities at all points in transit, including the final destination. The packing, marking
and documentation within and outside the packages shall comply strictly with such special requirements a
s shall be provided for in the Contract including additional requirements, if any, specified in the contract a
nd in any subsequent instructions ordered by the Purchaser. It is the sole responsibility of the vendor to pr
ovide/replace the item/goods, if it is lost or broken during the shipping or transportation due to whatever m
ay be the reason. Vendor is responsible to ensure, by contacting the Institute, that the shipping has been p
roperly done i.e., all the items/goods have properly reached the Institute.

20. Inspection and Acceptance: Material procured from vendor shall be inspected and tested by the Institu
te or its designee at vendors cost. If deemed necessary by the Institute, the Vendor shall provide without ¢
harge, all reasonable facilities and assistance for such inspection and test. Any inspection records relating
to Material covered by this agreement shall be made available to the Institute during the performance of t
he order.

i. If any Material covered by this agreement is defective or otherwise not conforming to the requirements
of this agreement, the Institute may, by written notice to the Vendor:

ii. Rescind the purchase/supply order as to such non-conforming Material;
iii. Accept such material at an equitable reduction in price;

iv. Reject such non-conforming material and require the delivery of suitable replacements
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v. If the vendor fails to deliver suitable replacements promptly, the Institute, with notice of seven business
days, may replace or correct such material and charge the vendor the additional cost occasioned there by,
or terminate this order for default.

vi. No inspection (including source inspection) test, approval (including design approval) or acceptance of
material shall relieve the Vendor from responsibility for defects or other failures to meet the requirements
of this order. Rights granted to the Institute in this article entitled INSPECTION is in addition to any other ri
ghts or remedies provided elsewhere in this order or in Law.

21. Training/installation: Installation testing: suppliers of the instrument must provide free installation, com
missioning, demonstration and training within 15 days of the delivery of the equipment at Institute premis
es.

22. Compliance with Laws: After acceptance of tender, successful bidder shall have to comply with the req
uirements of all the existing laws. The Vendor shall also have to comply with the Fair Labour Standard s Ac
t and the Occupational Safety and Health Act, and all other applicable laws, ordinances regulations and co
des in the Vendor's performance hereunder. The Vendor will have to indemnify and hold the Institute and i
ts customers harmless from any loss or damage that may be sustained by the Institute, by reason of the V
endor's failure to comply with any laws, ordinance, regulations and codes.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
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bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Annual Maintenance Charges

1.AMC charges to be indicated as percentage of cost of Product/Equipment quoted for each year after the
warranty period.

2. GST shall be included in the AMC Charges quoted.

3. The AMC functionality shall be available in bid only and no direct RA shall be applicable. In case of bid to RA
decrement rules shall be applicable on total price inclusive of AMC charges.

3.1 Buyer shall indicate number of years of warranty by selecting option of 1- 10 Years available in the field
depending on warranty parameter applicable in category parameters for the equipment. The Seller while
participating in Bid/RA will get fields to indicate AMC charges as percentage depending on number of years of
AMC selected by Buyer. The following shall be applicable If 5 year AMC selected.

3.1.1 AMC charges for first year after warranty period - Percentage to be indicated- Al.

3.1.2 AMC charges for second year after warranty period - Percentage to be indicated A2.

3.1.3 AMC charges for third year after warranty period - Percentage to be indicated A3.

3.1.4 AMC charges for fourth year after warranty period - Percentage amount to be indicated A4.
3.1.5 AMC charges for 5th year after warranty period - Percentage to be indicated A5.

3.2 The calculation of AMC Charges shall take in to account of number of years of warranty and duration of AMC
as specified while creating bid.

3.3 AMC charges to be indicated for each subsequent year should be same or higher than preceding year.
3.4 The AMC charges shall be offered within range of 3 to 25% of cost of equipment.

4. Since AMC charges are to be paid only later for each year during AMC period , applicable performance
guarantee amount after placement of contract shall be based on the cost of product/equipment and not on basis
of cost of equipment along with AMC Charges.

5. Performance bank guarantee applicable for AMC is to be submitted at start of the AMC and shall be applicable
as 2.5% on the total contract value including AMC Charges The PBG submitted after award of contract shall be
released only after new PBG for the AMC period is submitted and accepted by buyer/consignee after due
verification. Bank guarantee for AMC is to remain valid till completion of AMC period plus one year .The bank
guarantee for AMC shall be submitted to buyer directly.

6. In case of splitting of quantity product/equipment cost and AMC charges offered by L-1 in the evaluated cost
shall be matched by higher quoting eligible bidders on one to one basis .The equipment cost shall be matched
and AMC charges shall be matched year to year.

7. The AMC Contract shall be an offline contract to be handled by buyer. The payment of AMC will be made on
AMC frequency (as indicated above) basis after satisfactory completion of said period, duly certified by end user
and scope of AMC will be as per para 1 above.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=yg 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [ & Wl W ufdey & da9
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 PAfdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T ST &l 38 3gureld B glan 3R IS o e awon fhw S
T SHD IHUoled o Il U IHJAY Pl deehlel FATE ¥l AR SHlefed &b AT 31 T Hefel HLars & 3T M lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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