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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4732155

Dated/fRAis : 07-03-20247

Bid Document/ Q= c&dRs=

Bid Details/fa5 faawo

Bid End Date/Time/fs ¢ @9 & arfi@/aqaay

18-03-2024 17:00:00

Bid Opening Date/Time/fas gead &1
ad@/aaaT

18-03-2024 17:30:00

Bid Offer Validity (From End Date)/3 Q@
AU (3¢ A Y adE )T

180 (Days)

Ministry/State Name/Farel/Isd & <A

Ministry Of Agriculture And Farmers Welfare

Department Name/R391 & a1

Department Of Agricultural Research And Education (dare)

Organisation Name/@31& & AT

Indian Council Of Agricultural Research (icar)

Office Name/&3dterT &l ATHT

National Dairy Research Institute Karnal / North

Item Category/dig HeIliT

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; Others; Attendant , Manpower Outsourcing Services
- Minimum wage - Semi-skilled; Others; Attendant
Manpower Outsourcing Services - Minimum wage -
Unskilled; Others; Attendant , Manpower Outsourcing
Services - Minimum wage - Skilled; Others; Attendant

Contract Period/3icaer 3/afa

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fst & ged# 3itaas
affep A3’ (3 aut A7

162 Lakh (s)

Years of Past Experience Required for

same/similar service/5/dA Aa3it & fooT
3N Faera 3regera & a¥7

3 Year (s)

Past Experience of Similar Services
required/z8 g & Ja3it & WS maTwT

3 ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & waATHS ¥/ and
Turnover/TH3IR & faU taTES A T wd &

Yes

Startup Exemption for Years Of
Experience/3iHd & auf & FIE3U g/ and

Turnover/ TH3aX & T TIEIT A Fe WA &

Yes
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Bid Details/fds faaRv

Document required from seller/fa%ar & #ET
AT GEAASAT

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/f9s & Ra¥f el aftha frar

No

Type of Bid/d3 & YA

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAiha H| 2 Days
e aaeiidht TadiaoT ¥ IgAd WIHAT
This bid has been created/published with floor
Floor Price/cJeiaa e price(minimum value) selected by the Buyer. Service

Providers are advised to quote above the minimum floor
value.

Estimated Bid Value/3igaiad fas qeax

40458053.83

Evaluation Method/fsiaa ugfay

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qfca &2l arerl i q&rass
SIR3TT TR ¥

Yes

EMD Detail/3tadl Qaro

Required/3TaRIepdr

No

ePBG Detail/&didish faaro

Advisory Bank/Tgargsi{l d&3

State Bank of India

AT AR (F7ER).

ePBG Percentage(%)/sdesh ufaerd (%)= 5.00
Duration of ePBG required (Months)/3didsl &= 15

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./Zuagl 3R Tureay
FATA T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :
DIRECTOR, ICAR-NDRI, KARNAL

National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education (DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare

(Director)

2/13



Splitting/fasrsas
Bid splitting not applied/drel fasTsar ooy =7&r fovar aram.

MIl Compliance/TH3TSTS eurelal

MIl Compliance/TH3MS3MS HJureed Yes

MSE Purchase Preference/taings @il ai¥dry

MSE Purchase Preference/Tatds @lg a{igdiT Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
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cost.

Additional Qualification/Data Required/31faR® Aeadr /3maas e

Scope of work & Job description:1709547482.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per

applicable Minimum Wages Act:1709547495.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1709547511.pdf

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Others; Attendant (

15)

Technical Specifications/asahd RAfRAPAT

Specification Values
Core
Skill Category Highly-Skilled
Type of Function Others
List of Profiles Attendant

Educational Qualification

As per scope of wok

Specialization

As per scope of wok

Post Graduation

Optional

Specialization for PG

As per scope of wok

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iiET

Additional Details/31faR@® o

Title for Optional Allowances 1

Title for Optional Allowances 3

Title for Optional Allowances 2

Additional Specification Documents/3ifafR® faRIF crar=

Consignees/Reporting Officer/ R /Raféar 3w
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S.No./5h T

Consignee
Reporting/Officer/

R/ Rarféar
KB E]

Address/qdrd

Number of
Resources to
be hired

Additional

Requirement/3ifafi®

ARG hl

Jalam Singh
Chauhan

132001,ICAR-NDRI KARNAL

15

Minimum daily
wage (INR)
exclusive of GST :
523.34

Bonus (INR per
day) : 0

EDLI (INR per day)
10

EPF Admin Charge
(INR perday) : 0
Optional
Allowances 1 (INR
per day): 0
Optional
Allowances 2 (INR
per day) : O
Optional
Allowances 3 (INR
per day): 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
17.01

Provident Fund
(INR per day) :
68.03

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; Others; Attendant (

15)

Technical Specifications/ashd RfAPAT

Specification Values
Core
Skill Category Semi-skilled
Type of Function Others
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Specification

Values

List of Profiles

Attendant

Educational Qualification

As per scope of wok

Specialization

As per scope of wok

Post Graduation

Optional

Specialization for PG

As per scope of wok

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iieT

Additional Details/31faR® fAaeoE

Title for Optional Allowances 1

Title for Optional Allowances 3

Title for Optional Allowances 2

Additional Specification Documents/3ifafR® faRIF crar=

Consignees/Reporting Officer/@Xd/Ruiféar ifsd

Consignee
S.No./#.7| Reporting/Officer/
. wXfeh/Reiféar
Kl RiE]

Address/adra

Number of Additional
Resources to Requirement/3ifaRk®
be hired 3ARIDA
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S.No./5h T

Consignee
Reporting/Officer/

R/ Raféar
KIIECIRE]

Number of
Resources to
be hired

Address/adra

Additional

Requirement/31faR@®

ARG hl

Jalam Singh
Chauhan

132001,ICAR-NDRI KARNAL 15

Minimum daily
wage (INR)
exclusive of GST :
452.08

Bonus (INR per
day): 0

EDLI (INR per day)
:0

EPF Admin Charge
(INR perday): 0
Optional
Allowances 1 (INR
per day) : O
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : O
Estimated Number
of Overtime Hours
per Resource per
Month : O
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
14.69

Provident Fund
(INR per day) :
58.77

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Unskilled; Others; Attendant ( 135

)

Technical Specifications/daidh fafAfEars

Specification

Values

Core

Skill Category

Unskilled , Semi-skilled , Skilled , Highly-Skilled
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Specification

Values

Type of Function

Admin , Finance/Accounts , IT-Technical , Non-IT Technical , Healthcare ,
Others

List of Profiles

Attendant

Educational Qualification

As per scope of wok

Specialization

As per scope of wok

Post Graduation

Not Required , Required , Optional

Specialization for PG

As per scope of wok

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iT

Additional Details/31faR® RavE

Title for Optional Allowances
1

Title for Optional Allowances
3

Title for Optional Allowances
2

Additional Specification Documents/3ifaR® AR crRE

Consignees/Reporting Officer/ MR /Ruiféar 31wl

Consignee
S.No./®.7| Reporting/Officer/
. e/ Raiféar
Kl RiE]

Number of Additional
Address/adrd Resources to || Requirement/3ifaf®
be hired 3ARIDA
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S.No./5h T

Consignee
Reporting/Officer/

R/ Raféar
KIIECIRE]

Address/adra

Number of
Resources to
be hired

Additional
Requirement/31faR@®
ARG hdrl

Jalam Singh
Chauhan

132001,ICAR-NDRI KARNAL

135

e Minimum daily
wage (INR)
exclusive of GST :
433

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday): 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
14.07

e Provident Fund
(INR per day) :
56.29

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; Others; Attendant ( 36 )

Technical Specifications/da=lid RAfRAPArT

Specification Values
Core
Skill Category Skilled
Type of Function Others
List of Profiles Attendant
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Specification

Values

Educational Qualification

As per scope of wok

Specialization

As per scope of wok

Post Graduation

Optional

Specialization for PG

As per scope of wok

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iaa

Additional Details/31faf@® faeRoE

Title for Optional Allowances 1

Title for Optional Allowances 3

Title for Optional Allowances 2

Additional Specification Documents/3ifaR® AR &=

Consignees/Reporting Officer/@XRc/Ruiféar ifasd

S.No./5h. 7|

Consignee
Reporting/Officer/

R/ Raféar
KIIEEINE]

Address/qdrd

Number of
Resources to
be hired

Additional
Requirement/3ifaR@®
TR
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Consignee
S.No./®.3/| Reporting/Officer/ Number of Additional
. Qe RafsT Address/adry Resources to | Requirement/3ifaR®

LiE] be hired KY | GEGT)
T

e Minimum daily
wage (INR)
exclusive of GST :
498.42

e Bonus (INR per
day): 0

e EDLI (INR per day)
:0

e EPF Admin Charge
(INR perday): 0

e Optional
Allowances 1 (INR
per day) : O

e Optional
Allowances 2 (INR
per day) : 0

e Optional
Allowances 3 (INR
per day) : O

e Estimated Number

Jalam Singh 132001,ICAR-NDRI KARNAL 36 of Overtime Hours

Chauhan per Resource per
Month : O

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e ESI (INR per day) :
16.2

e Provident Fund
(INR per day) :
64.79

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/ra g 51 o Rz i fadw ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC
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Buyer Added text based ATC clauses

Parameters for technical evaluation of bids :-

1. Scanned copy of undertaking of "Bid Security Declaration" acce
pting that if the bidder withdraw or modify their bids during period of
validity etc., they will be suspended for 2 years. (Mandatory for
all bidders including MSMEs/NSIC/Startups)

2. Scanned copy of Undertaking that the bidder has never beenblack
listed/banned/debarred etc. by any govt. Organization/Departm
ent during last three years.

3. Scanned copy of PAN Number and GSTIN registration Certificate.

4. Past Experience of Similar Services: The Bidder must have successf
ully executed / completed at least one single order of 80 % of the Esti
mated Bid Value or 2 orders each of 50 % of the Estimated Bid Value

or 3 orders each of 40 % of the Estimated Bid Value for similar service
(s) in last three years to any Central / State Govt Organization / PSU /

Public Listed Company.

5. The service provider as required to have at least 40% of the requir
ed manpower on the service provider’s payroll as on 31.12.2023. Nec
essary documents related to such manpower i.e. copy of challan of E
PF/ESIC must be uploaded by the bidder for verification of the buyer f
ailing which the bid will be considered as technically non-responsive.

6. The Service Provider shall have a legal status. It can be a registere
d Partnership Firm/ Company under Companies Act having legal entit
y with all statutory licenses/ registration for carrying out such

activities like registration with labour department, PF Act, 1952, ES
| Act, 1948, Income Tax Act etc. Documentary evidence in support of
the claim to be submitted by the bidder while bidding.

9. Bidder must provide Escalation matrix/Dedicated/toll free/helpli
ne Number for service support.

11. Scanned copy of undertaking that the bidder has never been decl
ared Bankrupt/insolvent by any bank/financial agency of cent
ral or state government.

Disclaimer/sxhaw=

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g f@3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# I FTHTT Al & TS 26 & HGH H AT & WY HH AA WS I arel U F X § W
W giady & TE F AT F AT qH AT @S RS ared T a7 drs o = 3@ g # s g & faw it oy o
Stg g a5 ¢ arer FaH wREd & wE Ghgd alfds & W9 dd FHT s T S Igurel BT aen AR P o
T BYOT RFT ST T SEM AW o Bl W HJIT Bl debrel FAT DA AR Plefed & HFAT HEN AN Flefell drars
U BT

---Thank You/4=arg---
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