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Bid Number/gyel waies (Rs geam):
GEM/2025/B/6241214
Dated/feaie -

Bid Document/ Q= c&dRs=

28-05-20259

Bid Details/fa5 faawo

Bid End Date/Time/fs ¢ @9 & arfi@/aqaay

12-06-2025 17:00:00

Bid Opening Date/Time/fas gead &1
ad@/aaaT

12-06-2025 17:30:00

Bid Offer Validity (From End Date)/3 Q@
AU (3¢ A Y adE )T

180 (Days)

Ministry/State Name/Farel/Isd & <A

Ministry Of Agriculture And Farmers Welfare

Department Name/R391 & a1

Department Of Agricultural Research And Education (dare)

Organisation Name/@31& & AT

Indian Council Of Agricultural Research (icar)

Office Name/&3dterT &l ATHT

National Dairy Research Institute Karnal / North

%l $Ael/Buyer Email

buyerl75.icari.hr@gembuyer.in

Item Category/#g $heIRT

Hiring of Sanitation Service - Sweeper; 6; All Areas; All
Areas; Daily; 6

Contract Period/31 e 3/afas

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdst & ge1d# 3itads
T i3 (3 auf )7

20 Lakh (s)

Years of Past Experience Required for

same/similar service/5E /8T Aar3it & fous
&G Rera 3gHa & af7

3 Year (s)

Past Experience of Similar Services

required/zd X & Jarsit & Usen maass
AT &

Yes

MSE Exemption for Years Of
Experience/3/Hd & auf & waATHS §e/ and
Turnover/e3iaX & foT TATHS A T wd

Yes

Startup Exemption for Years Of
Experience/3Hd & auf & FIE3U F&/ and
Turnover/ T3 & T WIEIHT & Fe A &

Yes

Document required from seller/fashar & AT
T EEAASH

Experience Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fds faaRv

Do you want to show documents uploaded
by bidders to all bidders participated in No

bid?/

Bid to RA enabled/fs & Ra¥ R afthar fvard] No

Type of Bid/@ & y&aRT Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/dd<lIdl HeAihad & 2 Days

3N Al TAEROT ¥ 3T FIHAT
This bid has been created/published with floor
. price(minimum value) selected by the Buyer. Service
Floor Price/x S Providers are advised to quote above the minimum floor
value.
Evaluation Method/f&i& ugfay Total value wise evaluation
Arbitration Clause No
Mediation Clause No
EMD Detail/3tad! faaror
Required/3TaIehars No
ePBG Detail/&didish faaroe
Advisory Bank/wgargsi{l §& State Bank of India
ePBG Percentage(%)/3dids gfaerd (%) 5.00
Duration of ePBG required (Months)/sdidisi &= 15
ofad 3afa (#FE).

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3tagl 3R Tureas
FATA T, ST TE A Bl &, et & get A gt arfeu)

Beneficiary/arsndt :

Director

National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education (DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare

(Icar-ndri, Karnal)

UIN Number NCTGC2415P

MIl Compliance/TH3E3S 3e[Urelel

MII Compliance/THITSHTS HurelaTT Yes




MSE Purchase Preference/taings @il ai¥dry

MSE Purchase Preference/Tatds @lg a{igdry Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Aeadr /3maas e

Additional Scope of Work and Size of Areas to be Serviced:1747803187.pdf

Hiring Of Sanitation Service - Sweeper; 6; All Areas; All Areas; Daily; 6 ( 29 )
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Technical Specifications/daidh fafAEarT

Specification Values
Core
Category of Resource Sweeper
Number Of Working Days in Week 6
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 6
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Addon(s)/us3iaa
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA

Additional Specification Documents/31fafR® faRIF crar=

Consignees/Reporting Officer/ @R /Ruiféar 31l

Consignee

S.No./®.7| Reporting/Officer/ Number of I_\dditional
- RS/ RO Address/qdr Resources Requirement/3ifaRsa
3T SR

e Approx Area in
Sq.Ft: 16610
e Minimum Wage Per
Month Per
Resource
. (Including
1 Sukhdev Singh 132001,ICAR-NDRI KARNAL 29 ESI.PF ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
16352

Buyer Added Bid Specific Terms and Conditions/ra g s a5 s i fadw ot

1. Generic




OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Following technical parameters had been kept in the tender:-

1. Scanned copy of undertaking of "Bid Security Declaration" accepting that if th
e bidder withdraw or modify their bids during period of validity etc., they will be
suspended for 2 years. (Mandatory for all bidders including MEs/NSIC/Startups)

2. Scanned copy of Undertaking that the bidder has never been
blacklisted/banned/debarred etc. by any govt. Organization/Department during
last three years.

3. Scanned copy of PAN Number and GSTIN registration Certificate.

4. Past Experience of Similar Services: The Bidder must have successfully execu
ted / completed at least one single order of 80 % of the Estimated Bid Value or 2
orders each of 50 % of the Estimated Bid Value or 3 orders each of 40 % of the E
stimated Bid Value for similar service(s) in last three years to any Central / Stat
e Govt Organization / PSU / Public Listed Company.

5. The service provider as required to have at least 40% of the required manpo
wer on the service provider’s payroll as on 31.3.2025. Necessary documents rel
ated to such manpower i.e. copy of challan of EPF/ESIC must be uploaded by th
e bidder for verification of the buyer failing which the bid will be considered as t
echnically non-responsive.

6. The Service Provider shall have a legal status. It can be a registered Partners
hip Firm/ Company under Companies Act having legal entity with all statutory li
censes/ registration for carrying out such activities like registration with labour
department, PF Act, 1952, ESI Act, 1948, Income Tax Act etc. Documentary evid
ence in support of the claim to be submitted by the bidder while bidding.

7. Bidder must provide Escalation matrix/Dedicated/toll free/helpline Number fo
r service support.

8. Scanned copy of undertaking that the bidder has never been declared Bankru
pt/insolvent by any bank/financial agency of central or state government.

9. Checklist of the documents submitted in the bid must be submitted along wit
h bid by the bidders.

10. The age of a contractual employee should be in the range of 18-60 years, as
per guidelines of GOI.

11. Number of contractual manpower engaged may increase or decrease depen
ding on need. Contractor shall be apprised of the same atleast a week in advan
ce. Hence, the number is indicative, not definitive.

12. Contract is for duration of one year, extendable to one more year on six mo
nthly basis each time subject to satisfactory work performance of the firm and
mutual consent of buyer as well as seller. However, extension shall not be consi
dered right of the seller and it will be sole discretion of buyer.
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13. Upper age limit for engagement shall be 60 years.

14. In case any dispute, it will be resolved within the jurisdiction of Karnal Court
only.

Disclaimer/;xhaw=

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Ta=g f@3e 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A T AT A arel T & s o =X 38 Afder # s a3 & fow it a3 gon
9 a8 5 & aren weTH WREd F wrw ohgd @fds & M7 od AT ST B sqA IHuela FN gem HR B o
Teld ©OT fFT ST & SHH AUl J el W Y Bl cdeeblel HHH B HR Hee &b HHR 30 T Prefell Hriars
& 3T BT

---Thank You/4=arg---
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