
■C GeM
Government 

r W  ' e Marketplace

e w i ôI / Bid D ocum ent

fddTW/Bid Details

fts dd ttB 1̂ dlBsyBwd /Bid End Date/Time 22-12-2025 17:00:00

fts drB s/Bwd /Bid Opening 
Date/Time

22-12-2025 17:30:00

fts  Msi^r dddr (dd ttB diTto B )/Bid Offer 
Validity (From End Date) 105(Days)

w=)M̂ /Tr3d r̂ drw/Ministry/State Name Ministry Of Agriculture And Farmers Welfare

fdHrd r̂ drw/Department Name Department Of Agricultural Research And Education (dare)

Bd6d r̂ diw/Organisation Name Indian Council Of Agricultural Research (icar)

r̂ drw/Office Name National Dairy Research Institute Karnal / North

fid wrd/Total Quantity 1

d?d BBt /Item Category PABX System - EPABX (V2) (Q2)

T̂ ST r̂ c-̂ cidw ^Bd drft^ cB^dT (3 ddf T̂) 
/Minimum Average Annual Turnover of the 
bidder (For 3 Years)

12 Lakh (s)

wd iM̂ TW fBwidr r̂ dB^dT (dd 3 ddf 
^r)/OEM Average Turnover (Last 3 Years) 90 Lakh (s)

3^/Bwrd Bdr % fHd sMf^d fddd S^Hd % 
dB/Years of Past Experience Required for 
same/similar service

3 Year (s)

ddf % SBHd dd cB^dT B vwdBf V>jd did t  /
MSE Exemption for Years Of Experience 
and Turnover

Yes | Complete

BCiCsm fBd S^Hd % ddf cB^dT B ŜC Qdrd
df t  / Startup Exemption for Years Of 

Experience and Turnover
Yes | Complete

fd̂ id! B wiB dd dBdrdoi/Document required 
from seller

Experience Criteria,Past Performance,Bidder 
Turnover,Certificate (Requested in ATC),OEM Authorization 
Certificate,OEM Annual Turnover,Compliance of BoQ 
specification and supporting document 
*In case any bidder is seeking exemption from Experience / 
Turnover Criteria, the supporting documents to prove his 
eligibility for exemption must be uploaded for evaluation by 
the buyer

f e  B^dl/Bid Number: GEM/2025/B/6950567 
fEdî d /Dated: 01-12-2025
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fqqTW/Bid D etails

yq  .ffly 5fTf .^yds fov dV 4W qd *  
fHfq̂ l d  Hld dH qd  dHt fHf̂ l̂̂ irl *f ft-Uldl 
q?d I?  dsd dd, I/Do you want to show 
documents uploaded by bidders to all 
bidders participated in bid?

Yes (Documents submitted as part of a clarification or 
representation during the tender/bid process will also be 
displayed to other participated bidders after log in)

ddld df dnq dldl ^qd: d |  q.drfH *  fdv 
■fflq?qq *  d^ql l / Minimum number of 
bids required to disable automatic bid 
extension

1

fSd df d^ql, IdĤ i fdv fas ddlH *  ddq-dldl 
qqf dlvdl / Number of days for which Bid 
would be auto-extended

3

d d  vqdi^IH d^*dn t*dHl qTT t*ql dldl I  / 
Number of Auto Extension count

1

fadd yssd ' /Past Performance 50 %

fas d  ftqd dd ld  d%q foq/Bid to RA enabled No

f«ls m* k /Type of Bid Two Packet Bid

d*d<£l ^eql*d *  S t h  d*Hl*l Ig  
dnq /Time allowed for Technical 

Clarifications during technical evaluation
3 Days

fHdsw (d t̂q  ̂fHTtaw yrf^qrw /dd d  dTq 
yq ydy>d ydfdtd gRT)/Inspection Required (By 
Empanelled Inspection Authority / Agencies 
pre-registered with GeM)

No

ydd/Evaluation Method 

fydS faqrw/EMD Detail

Total value wise evaluation

.^qsq^dT/Required 

fytqidt faqrw /ePBG Detail

No

ysyrfdfr q*/Advisory Bank

fyiqidl yfdid (%)/ePBG Percentage(%)

fyiqidl *  ^q?q* (dT|) /Duration of ePBG 
required (Months).

State Bank of India 

5.00

38

(a).fvnSt dmdid ddldd qfd, q |  dT^ I d  drwrd *  y^ d | d  wf^vi / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.
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war^f /Beneficiary :
DIRECTOR
National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education (DARE), 
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare 
(Icar Unit Ndri, Karnal)

UIN N um ber N CTG C2415P

f^ar^  aaT/Bid splitting not applied.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be 
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and 
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting 
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder 
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality 
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from 
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder 
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of 
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder 
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for 
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of 
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder 
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria 
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall 
upload the supporting documents to prove his eligibility for exemption.
5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st 
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in 
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / 
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the 
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the 
completed financial years after the date of constitution shall be taken into account for this criteria.
6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product 
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or 
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as 
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery 
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity 
during each of the Financial year. In case of bunch bids, the category of primary product having highest value 
should meet this criterion.
7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product 
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid 
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a 
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period 
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, 
the average turnover in respect of the completed financial years after the date of constitution shall be taken into 
account for this criteria.
8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and 
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. 
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any 
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of 
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and 
based on competitive prices received in Bid / RA process.
9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or 
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid 
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of 
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity 
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having 
highest bid value should meet this criterion.
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Pre Bid D eta il(s)

Hp  ̂f̂ ^ ar ^5 sr ar̂ /Pre-Bid 
Date and Time tfNfe T r̂aVPre-Bid Venue

10-12-2025 15:00:00 MATANGI HALL, ADMINISTRATIVE BLOCK, ICAR-NDRI, KARNAL

PABX S ystem  - EPA BX  (V2) ( 1 p ie ce s  )

d%̂ l%l /Technical Specifications

* / As per GeM Category Specification

f̂ ^rw/Specification ftfM£ %r îh  /Specification 
Name

% f ^  3̂ <Hd Hp  ̂ /Bid Requirement 
(Allowed Values)

MAIN DISTRIBUTION 
FRAME(MDF)

MDF (Number of Pair) 50, 100, 200, 300, 400, 500, 600, 800, 1000, 1500, 
2000, 2500, 3000, 4000, 5000, NA

EXTENSION AND 
TRUNK/JUNCTION

EPABX system
Implementation
Technology/Architecture

Hybrid ( Microprocessor based also supporting SIP 
extension )

Number of Analogue 
Extensions /FXS ports

48, 64, 96, 128, 160, 192, 224, 256, 384, 448, 576, 
704, 832, 960, 1088, 1200, 1408, 1536, 1600, 2016, 
2624, 3136, 3648, 4160, 4672, NA, 16, 24, 32

Expandable upto(TDM 
ports/FSX ports)

128, 256, 512, 640, 896, 1024, 1296, 1536, 1800, 
2048, 4000, 6000, NA, 64

Number of Digital 
Extensions

8

Number of Analogue 
Junction/FXO ports

4, 8, 12, 16, 24, 32, 48, 64, 96, 128, NA

Number of SIP Extensions 4, 8, 16, 24, 32, 64, 128, 256, 512, 640, 752, 896, 
1024, 1296, 1536, 2048, 2560, 3072, 3584, 4096, NA

SIP Extensions Expandable 
upto

32, 64, 128, 256, 512, 640, 752, 896, 1024, 1296, 
1536, 2048, 2560, 3072, 3584, 4096, 6000, 8000, NA

Number of SIP Trunks 
(CHANNELS)

4, 8, 16, 24, 32, 64, 96, 128, 256, 320, 400, 448, 512, 
640, 752, 896, 1024, NA

Number of PRI TRUNKS 1, 2, 3, 4, 6, 8, 10, 12, 14, 16, 20, 24, 28, 32, NA

SERVER
SPECIFICATIONS / 
REQUIREMENTS 
(applicable only in 
case of Sever Based 
Category EPABX , 
Not for Hybrid & 
Conventional 
EPABX)

"Total Number of Servers 
Included in the Supply"

1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, NA ( for hybrid / 
Conventional EPABX)

SERVICES Comprehensive Warranty 
(YEARS)

3.0 (year)
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afdU* ^wi^o /Additional Specification Documents

Verified and Signed Tp 
document

M^d /̂ftMlfJji sf^ r it  d r̂ Biar/Consignees/Reporting Officer and Quantity

/S.N
o. sf^ rft /Consignee 

Reporting/Officer
qdT/Address OTW /Quantity fedld'O % ft^/Delivery 

Days

1 Subhash Kumar
132001,ICAR - NATIONAL DAIRY 
RESEARCH INSTITUTE, KARNAL 
;HARYANA 132001

1 30

Buyback Detail

Item Name Digital EPABX System

Item Description IRIS IVDX fully digital SPC-CM-TDM with 100% non Blocking, 
True ISDN (BRI & PRI) & IP ready switch

Serial No. not visible on Digital EPABX System

Model Coral IRIS IVDX fully digital SPC-CM-TDM

Brand Coal Telecom Ltd.

Year of Manufacturing 2005

Purchase On 2005-09-15

Age

Size N

Rating

Quantity 1

Unit NA

Remark

Uploaded Image View Uploaded Image

a ^ ^ ui/Disclaimer

The vendor will be responsible for the un-installation of Buyback items.

Special terms and conditions-Version:2 effective from 02-11-2022 for category PABX System - 
EPABX (V2)

1. This category pertains to the products covered under Mandatory Testing and Certification of Telecom 
Equipment (MTCTE) by TEC, DoT(www.tec.gov.in) notified vide Indian Telegraph (Amendment) Rules, 
2017. Sellers to ensure compliance of the MTCTE certificate against Essential Requirement (ER) for the 
model offered on GeM Portal. Procuring Authorities to check compliance of model procured against the
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applicable ER issued by TEC under MTCTE.

In addition, procuring entities should also ensure that if the product is covered under Public Procurement 
(Preference to Make in India (PPP-MII )) Policy of DOT notified vide Gazette Notification dated 29th August 
2018 as amended from time to time, it should also comply to the certification against applicable Generic 
Requirement (GR)/ Interface Requirement (IR) if issued by TEC.

5RT ^  s t f / B u y e r  A d d e d  B id  S p e c i f i c  T e r m s  a n d  C o n d i t i o n s

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up 
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to 
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at 
the contracted rates. The delivery period of quantity shall commence from the last date of original 
delivery order and in cases where option clause is exercised during the extended delivery period the 
additional time shall commence from the last date of extended delivery period. The additional delivery 
time shall be (Increased quantity  ̂Original quantity) x Original delivery period (in days), subject to 
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the 
original delivery period. The Purchaser may extend this calculated delivery duration up to the original 
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Bidder shall provide undertaking that in case of withdrawal of bid at any stage, the bidder will be liable to 
be debarred/suspended by 2 years for future dealings

^ r ^ t o W D is c la im e r

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent 
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses 
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in 
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and 
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and 
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of 
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum 
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to 
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any 
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for 

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
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specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export 

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the 

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid 

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase 
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional 
terms and conditions/or any other document. If buyer needs more items along with the main item, the 
same must be added through bunching category based items or by bunching custom catalogs or 
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of 
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of 
this bid, they can raise their representation against the same by using the Representation window provided in 
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer 
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to 
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, 
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code 
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working 
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into 
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or 
notifications, the corresponding provisions of the pre-existing labour enactments (such as The 
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The 
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) 
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

• All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; 
and

• All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. 
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non­
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate 
action in accordance with the contract and applicable law.

qt f e  t  /This Bid is also governed by the General Terms and Conditions

% r ^  2 6  %  H  w t h  %  b t v  t f f H  B h t  B r p ' m t  g f H r o  %  H

c t t h  %  b t v  t f f H  B I h i  b t ^ t % r [ S ls r  f B  f l f a c j  H  m "?

B m  mf ^ % r f r %  m b ' m ^ I % h  t f i f e  H  b t b  b h m  te r  %  ? B % r  m | m m h  b b h  wtaw f % c  m t!

^  f B % r  ^ | m m i  i  %  H % r B  b h t b  % r | i  %  % r  % r | l  % r f M f  % r w i t  t ^ n / m  terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a 
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake 
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in 
accordance with the laws.

■^^r^/Thank You
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	ewi^oI / Bid Document

	war^f /Beneficiary :


	UIN Number NCTGC2415P

	PABX System - EPABX (V2) ( 1 pieces )

	d%^l%l	/Technical Specifications

	afdU*	^wi^o /Additional Specification Documents

	Special terms and conditions-Version:2 effective from 02-11-2022 for category PABX System - EPABX (V2)


	5RT	^	stf/Buyer Added Bid Specific Terms and Conditions

	1.	Generic

	2.	Buyer Added Bid Specific ATC

	3.	Buyer Added Bid Specific ATC


	^r^toWDisclaimer

	The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

	•	All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and

	■^^r^/Thank You



