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Bid Document/ i@z s

Bid Number/ish o (Frs wean)
GEM/2024/B/4534364
Dated/fraiF . 29-01-2024

Bid Details/faz fBragor

Bid End Date/Time/fiT 7= @A f adm

19-02-2024 13:00:00

Bid Opening Date/Time/fz gas &t
@l /AT

19-02-2024 13:30:00

Bid Offer Validity (From End Date)/fdz v
& (@ g & arfrm Q)

180 (Days)

Ministry/State Name/#EIdu /050 @ &8

Ministry Of Agriculture And Farmers Welfare

Department Name/fQwe= =1 arH

Department Of Agricultural Research And Education (dara)

Organisation Name/iaie=t & &ard

Indian Council OF Agricultural Research (icar)

Office Name/sadiag = ara

National Dairy Research Institute Karnal / North

Total Quantity/$= sra

1

Item Category/#z 2l

HPLC System {Q3)

Minimum Average Annual Turnover of the
bidder (For 2 Years)/@=X & Jaaa wd

o eEHaR (3 adl @)

15 Lakh (s)

OEM Average Turnover (Last 3 Years)#[d
sumor freftar @7 3fea esar (e 3 adt @)

15 Lakh (s

Years of Past Experience Required for
same/similar service/s=8 /awa daal & o
il fore wepre & o

2 Year [s)

MSE Exemption for Years Of
Experience/¥#dwd & aul & vaves g2/ and
Turnover/Za3aT § AT oRued & g2 ud R

Yes

Startup Exemption for Years Of
Experlence/¥sa & st & wdym g/ and
Turnovery a3 & T wréem o g o &

Yes

Document required from seller/faia 4 @i
M EIAAA

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested In ATC),OEM Authorization
Certificate, OEM Annual Turnover

‘In case any bidder is sezking exemption from Experience /
Turnower Critaria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/ea w2y

50 %

il

Scanned with CamScanner



1960476/2024/Purchase Section-NDRI

Bid Detalls/fag fuaqur

Bid to RA enabled/fiz 3 T Aianh nfva o

No

Comprehensive Maintenance Charges
Reqguired

Yes

Type of Bidfi= & usR

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/aaid JFuida & | 2 pays
ve Aoty Todtaer g aRgEE IR

Inspection Required (By Empanelied

Inspection Authority / Agencies pre- No

Evaluation Method/raist wfd Total value wise evaluation
EMD Detail/Zuard Rraqor
Required/Hayad | Ma 1

ePBG Detail/ e Rago

Advisory Bank/vzoesd &=

ﬁ State Bank of India

ePBG Percentage(%)/Sfdch ottt (x) 5.00
Duration of ePBG required (Months)/4drdrsh & -
tfRA W (76A).

Beneficiary/mnsudl :
Director NDRI Karnal

(Director)

Splitting /e

Mil Purchase Preferencemainsand sz altaar

Bia splitting not applied/@d Rwaw av aft frar o,

{2). EMD & Performance security should be In favour of Beneficiary, wheraver it is applicable. S it sures
Faraa vfl, Fw oy wp e &, st & o 3 peh i)

National Dairy Research Institute Karnal / North, Department of Agricultural Research and Education {DARE),
Indian Council of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare

Mil Purchase Preference/manamiar iz

- —

e

Detalls of the Competent Authority for Mil
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[ Name of Competent Authority Suman Sharma P - =X e ‘
I 18 SE—— e
| Designation of Competent Authority J Under Secretary (AS) I
Office / Department / Division of Competent l ICAR
Authorty - e

| FNo. AS12/1/2023-1A-1 C.N.242925 ]

5I CA Approval Number

01092023 |

rCcml:rekent Authority Approval Date

Competent Authority has granted approval/exempticn from
Make in IndiafLocal Content requirement for procurement of ]

Grief Description of the Approval Granted by
Competent Authority

67175

[l HPLC

.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/mmurd wie afiam

MSE Purchase Preference/THRUAS TR TO0d Yes

1, If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exemnpted from the requirement of *Bidder Turnover” criteria and "Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
“DEM Average Turncver™ criteria also subject to meeting of guality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2, IFthe bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria” subject to their meeting of quality and technical specifications. if the bidder [s OEM of the
offered products, it would be exempted from the *QEM Average Turnover” criteria alse subject to meeting of
guality and technical specifications. In case any bidder is seeking exemption from Turnover [ Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3, The minimum average annual financial turnover of the bidder during the last three years, anding on 31st
March of the previgus financial year, should be as indicaled above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid, In case the
date of constitution / incorporation ef the bidder |s less than 3-year-old, the average turnover in respect of the
completed financial years after the date of canstitution shall be taken inta account for this criteria,

4, Experience Criteria: In réspect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central f State Govt Organization [ PSU / Public Listed Company for number of Financial years as indicated above
in the bid document befare the bid opening date. Coples of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
prmary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimurm average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uplcaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this cnteria.

&, Furchase preference to Micro and Small Enterprises (MSEs). Purchase preference will be given to MSEs as
cefined In Public Procurement Pollcy for Micra and Small Enterprises {MSEs) Order, 2012 dated 23,03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notilications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bigdar must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
{Selected by Buyer)of margin of purchase preference (price band defined in relevant policy, such Seller shall be

un
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et will be awarded for 25%(sclected bv,; g;;a;rl percentage of
i1 OM No.F.1/4/2021-PPD dated 18.05. . :
0.1 5 for compliance of Cancurrent application of Public Frqcurcr;c::l;;{:;y
for Micro and Small Eaterprises Order, 2012 and Public Pracurement (freforence Lo Make in India) Frde 'me or‘
7. Past Performance: The Bidder or its OEM {themselyes or thraugh re-sellerts)} should have supp l!: Sﬂm s
similar Category Products for 50% of bid quantity, in at least one of the last three Fm.mc.?r ve?:us Ihuz :r:'e e
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of re 'El\;" ——
contracts (proving supply of cumulative arder quantity in any one financial year) to be submitted along wi
in suppart of quantity supplied in the relevant Financial year. in case of bunch bids. the category related o
primary product having highest bid value should meet this criterion

given oppartunity to match L-1 price and contra
total QUANTITY. The buyers are adwised Lo refer

HPLC System ( 1 set )
Technical Specifications/Aa=$ Rfafedf

Buyer Specification |
Documenvda AT zwrids ‘w

Comprehensive Maintenance |

Warranty of required product |[ 2 Year

= = — — o=
Comprehensive Maintenance Duration (Post 3 Year
Warranty) l __1

*Warranty displayed under the AMC/CMC Detalls section will supersede the warranty displayed under the catalog
specfication

Consignees/Reporting Officer RN/ Ata 3w and/ 3 Quantitysre

Consignee
3 | Reporting/Officer/
8 H?J“ ztm;tm ' Addrass T

vy |

Quantitymr || Delivery i'-‘lmlgrlﬂl‘oh'aﬂ &

N Jétr:hi:gh 132001,/CAR-NDRI KARNAL H 1 | 30

S r a— - -
e —

Buyer Added Bid Specific Terms and Conditions /e s #% fag & fim ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right o increase or decrease the quantity to be ordered u

p
to 25 percent of bid qwttt_y at the time of placement cf contract. The purchaser aiso reserves the right ta
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accerdingly.
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10.

11

. Generic

. Generic

Generic

Bidders shall quote enly those products (Part of Service delivery) in the bid which are nat obsolete in the
market and has at least 3 years residual market life |.e. the offered product shall not be declared end-of-

|ife by the OEM belore this period.

Generic

Bidders are advised to check apgplicable GST on their gwn before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is fower), subject to the maximum of quoted GST %.

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection,

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply} is to be carrled out by CEM / OEM Certified resource or OEM authorised Reseller.

Generic

IT equipment shall be IPv6 ready from day one,

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(@) This is to certify that the Hardware and the Software being offered. as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

{ii) Cause physical damage to the user or eguipment during the exploitation.

(ili) Tap information resident ar transient in the equipment/netwaork,
(b) The firm will be considered to be In breach of the procurement contract, in case physical damage, |oss
of infermation or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Non return of Hard Disk: As per Buyer organization’s Security Follcy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptaps ete, will not be returned back to the OEM/supplier against warranty

replacement.
Generic

Products supplied shall be nontoxic and harmless to heaith. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material,

Generic

Supplier shall ensure that the |rvoice I5 ralsed In the name of Consignee with GSTIN of Cansignee anly,
Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied preduct must be
compatible with existing system. The bidder has to ensure Compatibility of the supplied items or shall

have to include in the supply the necessary hardware / software to make them compatible at no extra
cost to the buyer. The details of items with which compatibility is required are as under:

69/75

241l

Scanned with CamScanner



1960476/2024/Purchase Section-NDRI

2 years

12. Generic
i lation and
[ | accessories required for the successful instal
The successful bidder has to supply all essentia b g e acics

i na of the goods supplied. Besides stan . .
fc;g:i:;'z:::eisnnes 3....5: be part of supply and cost should be included in bid price:

As per big documents

13. Generic
1. The Seller shall not assign the Contract in whele or part without obtaining the prior written consent of

buyer. .
2. Ty:: Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior

written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract 2nd the Sellers obligations there under.

14. Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any cther right or remecy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i} The Seller fails to comply with any material term of the Contract,

il) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomas apparent.

iii) The Seller falls to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) & recelver is appointed for any substantial property cwned by the Seller,

vil) The Seller has misrepresented to Buyer, acting on which misrepresentaticn Buver has placed the
Purchase Order an the Seller.

15 Generic

While generating invoice in GeM portal, the seller must uplcad scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

1€. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the [ast three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant Indicating the turnover details for
the relevant pericd shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. in case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

17. Warranty

Warranty period of the supplied products shall be 2
years from the date of final acceptance of
:::t:;_cnmplletiun of installation, commissioning & testing of goads (if included in the spcnpe of 53::1::3 c:t
i v:?neer gcatlnn. QEM Warranty certificates must be submitted by Successiul Bidder at the time nl:
i uur:r:m!:o:;ize 5is:'l'ler 5::-.:1: 'inl.mranlce the rectification of goods in case of any break down during
: er shou ve well established Installation, C i i
- / . Commissioning, Traini
S::: it:!:?o:ting and Maintenance Se_rwce group in INDIA for attending the after saleqs se:ﬂc: gI'Jet.nlls r
entres near consignee destinations are to be uplcaded along with the bid. ' ’

18. Warranty

8
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Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to
provide Comprehensive Warranty during the entire Standard warranty period as per contract, : The
comprehensive warranly shall be covering the following scope

&ll components of system

(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this

compliance, In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with
Bidder undertaking)

18, Warranty

Successtul bidder will have to ensure that adequate number of dedicated technical service persenals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for

ensuring Timely Servicing / rectification of defects during warranty period, as per Service |evel agreement
indicated in the relevant clause of the bid.

20, Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
| service requirement during warranty period, Seller has to complete the required Service | Rectification
within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, 2
penalty of 0.5% of Unit Price of the product shall be charged as penalty lor each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right te get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

21 Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum i any.

22. Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
certificate, approval certificates and other certificates as prescribed In the Product Specification given in
the bid document.

23, Service & Support

Dedicated ftoll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

24, OEM

IMFORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a

registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

25. Purchase Preference {Centre)

Purchase Preference linked with Local Content (PP-LC) Policy:

The bic clause regarding “Preference to Make In India products” stands modified in this bid and shall be
governed by the PPLC Policy No. FF-20013/2/2017-FP-PNG dated 17.11.2020 issued by MoP&NG as
amended up to date. Accordingly, bidders with Local Content less than or equal to 20% will be treated as
'ﬂnn Local Supplier”. The prescribed LC shall be applicable on the date of Bid opening. Sanctions on the
bidders for false / wrong declaration or not fulfilling the Local Content requirement shall be as per the PPLC

pnlicy,_ Further following additional provisions are added in the certification and verification of local content
provision of the Preference to Make in India clause:

i. In case of foreign bidder, certificate from the statutory auditor or cost auditor of their own office or
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26.

27.

30,

28.

29

' [ ina the percentage of local content is also acceptable. In case olfice or
iﬂg::gm :: ::3:; gl:':esgnnt esi.:l ar lnian office/subsidiary is not required ti? appoint statutory
auditor or cost auditor, certificate from praclicing custi zlrzuzt:anta;::'::r ln; practicing chartered

/ntant giving the percentage of local content is also accep . .

ii. :?;:; »:r::h lfach IIig:ﬁ».-1:-il:‘-:-u:zTh@ I:Eal contant certificate Hsgueq by statutory auditor on behi:ffof
procuring company) shall be submitted along with each invoice raised. However, the % of local
content may vary with each invoice while maintaining the overall % of local content far theltutai
work/purchase of the pro-rata local contant requirement. In case, it is not satisfied cumulatively in
the invoices raised up to that stage, the supplier shall indicate how the local content requirement
would be met in the subsequent stages. ’

lii. The bidder shall submit an undertaking from the authorized signatory Dflbldder having the Power of
Attorney along with the bid stating the bidder meets the mandatory minimum LC requirement and
such undertaking shall become a part of the contract.

Scope of Supply

Scope of supply (Bid price to include all cost compenents) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances requirad (if any)

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
{besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ICAR UNIT NDRI KARNAL

payable at

KARMNAL

. After award of contract, Successful Bidder can upload scanned capy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the farm of Fixed Deposit Receipt also [(besides
PEG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

ICAR UNIT NDRI KARNAL

AJC (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FOR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FOR to the Buyer within 15 days of award of
contract.

Past Project Experience

The Bidder { OEM {themselves or through reseller(s}), should have executed project for supply and
installation / commissioning of same or similar Category Products during preceding 3 financial years (i.e
current year and three previous financial years) as on opening of bid, as per following criteria:

{i) Single order of at |east 35% of estimated bid value; or

(i) Two orders of at least 20% each of estimated bid value; or

(iii) Three orders of at lzast 15% each of estimated bid value,

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should

be upicaded with bid. In case of bunch bids, the Category related to primary praduct having highest bid
value should meet this criterion

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Following additional documents are required to be responsive: -

1. Scanned copy of undertaking of "Bid Security Declaration" accepting that iJ

RTat
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f the bidder withdraw or modify his bid during period of validity etc,, the hidﬂg:
will be suspended for 2 years. (Mandatory for all bidders including MSMEs/
C/Startups etc.) _

2. Scanned copy of Undertaking that the bidder has never been blacklisted/bann
ed/debarred etc. by any govt. Organization/Department during last three ysa—r.

3. Past Experience: The Bidder must have successfyrly executed / completec 51.;
pply of similar equipments at least 50% of the Estimated Bid Uaiye to any Len
ral / State Govt. Organization / PSU / Public Listed Company during last two ye
ars.

Scanned copy of undertaking that the bidder has never been declared Bankru

ptinsolvent by any bank/financial agency of central or state government,

5. F.O.R.:- ICAR-NDRI, Karnal o
6. Jurisdiction:- In case of any dispute, area of jurisdiction will be Karnal (Haryan

a).
7. Payment on bill basis after installation of Equipment

B. TDS as applicable will also be deducted frem the bill of the firm at the seurce.

8. In cases of any dispute, the decision of Director, ICAR-National Dairy Research Institute, Karnal shall be fin
al.

10. The Director, ICAR-NDRI, Karnal reserves the right to reject any or all Tenders in whole or in part without 3
ssigning any reason thereof. The decision of Director, ICAR-NDRI, Karnal shall be final and binding on the
Caontractor/ Agency In respect of clause covered under the contract,

11. Risk Clausa: ICAR-NDRI reserves the right ta make recovery for Non supporting during warranty period fro
m Perflermance Security or by raising a separate claim.

12. No bid security (EMD) s required, however, Bldder has to submit Bid Security Declaration to the effect that
if they withdraw or maodify their blds during period of validity etc., they will be liable to be suspended for 2
years,

13. The firmfcontractor should provide the material as per requirement and experience for required item as de
termined by the Institute or its representative/end user.

Disclaimer/s=wm

The soditional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority In Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incarporated by the Buyer regarding following shall ba treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid net In line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), Including via Additional Terms & Conditians, in contravention to
exemption provided to such sellers under GeM GTC

3. Publishing Custorn / BOQ bids for items for which regular GeM categorles are available without any
Category item bunched with it

Creating BoQ bid for single item.

Mentioning specific Erand or Make or Model or Manufacturer or Dealer name.

Mandating submissicn of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work centracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process

Mandating foreign / international certifications even In case of existence of Indian Standards without
specifying equivalent Incian Certification [ standards.

10. Seeking experierce from specific organization / department / institute only or from foreign / export

L@ N

L Pt
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experience.
11. Creating bid for items from irrelevant categorles.
12. Incorperating any clause against the MSME policy and Preference to Make In India Policy.
13. Reference of conditions published en any externial site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid. they can raise their representation against the same by using the Representation window pravided in
the bid details field in Seller dashboard after logging in as @ sellar within 4 days of bid publication on GeM. Buyer

s duty bound to reply to all such representations and would not be zllowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
tne manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’'s technicalf service joperational manual, at least once in six
menths or as per user reguirement. Cost of consumables shall not be Included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime peripd.

2.CMC charges to be indicated as percentage of cost of equipment guoted for each year after the warranty
pernod,

3.G5T shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of sald period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No* aptions. If CMC
Charges are included, an option for number of years For CMC regquired after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period

7.In case the bid has a provision for CMC, the warranty of the producl will also be deemed to have been
converted Into Comprehensive warranty including prevertive maintenance and calicration as per technicalf
service /operational manual of the manufacturer, serwice charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost,

B The CMC functionality shall be avaiiable in bid only and no girect RA shall be applicable.in case of bid to R/a

decrement rules shall be applicable on tatal price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall Indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bld/RA will get fields to Indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty perind- Percentage to be Indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Parcentaqge to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- AS
Similarly, A6 to A1D are to be indicated for 6th to 10th year of CMC if applicable.
B.2.The calculation of CMC Charges shall take into account the number of years of warranty and duratian
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by

formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(1} Number of years for which CMC required.
(i) Number of years of product warranty

T4

The formula for calculating total cost including CMC charges shall be as under:

iorn
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Tolal Cost lon evaluatlons=

CAC*{ATAOMAT 0" n) 4 (A2/100101. 10" w4 14 A LODYI L. 10" 04 2V HATO0ML 107 n+ 334
(ASIOAT 10 A ) and so on

C = Cost tor eguipment guoted and n shall be nomber of yoars of praduct wartanly spercified,

It 2 yoar warranty specifiod, n shall bo2 and IF 5 year warranty specified, 1 shall be 5. AlAZ, A3, MK
Abshall depend on how many years CMC selected. Ford yoarCMc, oily ALAZ and A3 factars are to be
taken into account and Ad and AS will not o apelicatie,

0.4.CMEC charges altored tor nach subsequent yoear should be same or higher than preceding year.
0.5 The CMC charges sholl be offered within tange of 3 o 10% af cost of ruipment.

9.5ce CMC charges are to be pald only later for each year during CMC period.applicable performance
g::: .:rllll ce amount after placement of contract shall be based on the cest of equipment excluding the cost of

C Charges.
10.Performance bank quaranter applicable for CMC s to be submitted at start of the CMC and shall be applicakle
boetween 2.5% 10 10% as spocitied In bid on tetal CME Charges, The PRG submitted after award af contract shall
he rolensed only attir new PG Tor thie CMC period is submitted snd sccepted by buyer/eonsignee after due
veritlcation Bank guarantes for CMC §s Le remiale valld Ll completion of CMC puriod plus one year. The bank
guarontee for CMC shall be submitted Lo buyer directly. In case, seller fails to submil the PBG or does not provide
services for the CMC contract after explry ol warranty period then PBG of equipment shall be forfeited,
11.In coase of splitting of order quantity, equipment cast and CMC charges offered by L1 bidder shall he matched
by higher quoting eligible bldders on one-Lo-one basis. The equipment cast and CMC charges (year to year) shall
b matched indlvidually,
12 The CMC Contract shall be an offline contract to be handled by buyer. The payment of CMC will be made on
quoanterly basis after satisfactory completion of sald perlod, duly certified by end user and scope of CMC will be as
per para 1 above,
13.CMC Charges are inclusive of all the charges for Transpontation, Lodging, Boarding, all insurances Including
third party Insurance and all ather incldental charges. The same shall Include GST. The prices also include cost of
shares and damaged parts. Purchaser does not have any llabllity, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools ete. required to earry out the work.
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---Thank You/u-gaz---
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