














L Provide dear reference to service ownership, accountability, roles and responsibilities of both parties

1L Present a clear, concise, and measurable description of services offered to the Buyer

11I. Establish terms and conditions for all the involved stakeholders, it also indudes the actions o be taken in case of failure to comply with conditions specified

V. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

ThisAgreement will act as a reference document that both the parties have understood the above-mentioned terms and condittons and have agreed to comply by the same.,

3 Parties to the Agreement

The main stakeholders associated with this agreement are below-
1. Buyer: Buyer is responsible to provide dear instructions, approvals and timely paymerts for the services availed
2. ServiceProvider: Service provider is responsible to provide ail the required services in timaly manner. Service provider may also include sefler, any authorized agents, permitted

assignees, successors and nominees as described in the agreement ~ ~ . ™
The responsibillties and obligations of the stakehoiders have ‘been outlined in this document. The document alsa encompasses service level/ deductions in case of non-adherence
ta the defined tagms and conditions. - = ) 5 >

4  Terms & Conditions:

4.1 Buyer's Obligations:

i, The Buyer shall provide workspace (seating area, work desk, furniture eic.} for the manpower hired through Service Provider, the Buyer shall alse arrange nacessary gate/ entry
pass to Buyer's premise/ designated premise for the manpower.

ii. Working shifts (indudes day and night shift} if any, and daily working hours shall be mutually agreed upon between Buyer and Service Provider and should follow all the labor
laws.

jii. The Buyer shall directly or in consultation with the Service Provider provide the necessary training to the manpower for Buyer specific tools, applications, and machinery etc,, if
required.’

iv. The Buyer shall provide, free of charge unimpeded access to all the infrastructure which is required to perform the Services. It may include use of stationery, printer, electricity,
internet, Buyer specific servers, dats drives, tools, and software etc. However, use of such infrastructure shall be limited for official purpose only,

v. The Buyer shalt make necessary arrangements for use of basic facilities like water pots/ machines, cafeteria, washrooms etc. for manpower working at Buyer's premise/
designated premise.

vi. TA/ DA shall be payable directly by the Buyer, in case of travel induded in the scope of work, on productien of travel documnents in eriginaf and approval of appropriate authority
of the Buyer for undertaking such travel for the project/assignmant.

wil. [n case of services hired on annual basis and S working days, the manpower will be entitied to 08 days of casual leaves per year on pro-rata basis and in case of 6 working days,
the manpower will be entited 10 15 days casyal leave per year on pro-rata basis. Beyond specified leaves as applicabie, leave will be treated as leave without pay (LWP) for which
necessary deduction will be made by the Buyer in the amount billed by the Service Provider, if no replacement of manpower is provided.

viii. The Buyer shall have the right, within reason, to have any personnel r d who is ¢ irable with proper reasoning& justification.

ix. The Buyer will have option to replace the proposed manpower in case of nen-performance, non-delivery or in any other exceptional case, however replacement of the
manpower will be in same category with same degree of skills, educational qualification, and number of years of experience, also prior approval for the same to be provided by the
Buyer.

% It is possible that dye o nature of work in office/production units/fields operation, etc. the Buyer may want to retain some already trained resources of existing/old contract for
new contract aiso. To facilitate retention of existing resources against the new contract, 2 functionality is already avadable on GeM. The Buyer while creating a bid document, can
use this functionality to declare upfront in the Bid document, details of all such rescurces who are to be retained against new contract. In such case, the new service provider must
retain the specified resources as mentioned in the bid document. The Buyer is responsible for ensuring that the retained resources meet the eligibility requirements as per the
contract and for providing the necessary documentatien and details related to EPF, ESIC, and other onboarding formalities. The Police verification of the retained resources if
required will be the responsibility of the Buyer. The new Service Provider shall not levy any charges on the retained resources for onboarding them onto their payroll.

4.2 Service Provider's Obligations:

i. The Service Provider would be required to provide sufficient and qualified manpower, capable of supporting the functioning of the project/department in a manner desired
by the Buyer. Any mismatch in demand and supply of the manpaower such as number of employees, educational qualification, sectoral/ desired work experience etc. may
lead to deductions and/or replacemant of the resource with the matching skillset based on the approval from buyer.

. The service provider/contractor shall be responsible for paying wages to contract labour at rates not less than the minimum wages as notified by the Appropriate

Governmaent.

The service provider/contractor shall be responsible for paying bonus to contract labour in the manner prescribed by the Payment of Bonus Act, 1965 & shall get

reimbursed from the buyer.

iv. The service provider/contractor shall be responsible for paying proportionate gratuity to contract labour whe have rendered continuous service as per the provisions of the
Payment of Gratuity Act, 1972
v. Servica Provider shall adhere to the timeline given by Buyer for praviding the required manpower on Buyer's premise/ designated premise.
vi. The Service Provider shall not assign its rights or obiigations under this Contract, in whole or in part. nor enter any subcontract to perform any portion of this Contract,
without the written consent of the Buyer, The Service Provider shall be responsible and lable to deliver the services as per the contract.
vii. The Service Provider shall be required to keep the Buyer updated about the change of address, change of the Management etc. from time to time.

viii. The Service Provider shall provide the documentary proof for the qualifications and experience of themianpower deployed by thern. The biodata/ resime, qualification and
experience of the said manpower should be verified/certified by the Service Provider. In case any of such document is found to be false at any stage, it would be deerned
to be a breach of terms of contract making the Service Provider liable for legal action.

i%, The Service Provider shall be responsible for police verification, character, and antecedents’ verification of the manpower. The same may be verified by the Buyer at the
time of joining of the manpower, if he/she so desires.
X The manpower provided by the Service Provider shall not be deemed employees of the Buyer department hence the compliance of the applicable acts/ laws will be the sole
responsibility of the Service Provider.
xi. Tha 5ervice Provider shall furnish the following documents in respect of the manpower deployed by them to Buyer‘s premise/ designated premise in the gwen time limic
a. List of persons deployed (monthly}

ii.

b. Biodata/ resume with antecedents details (at the tirme of deployment) » -
c. Copy ofAsdhaar Card of the candidates (at the nme of d!ployment) % .Y
d. IdentityCards issued by Service Provider bearing photograph (within 8 days of joining) « .
€. ldentity proor and residential proof {at the time of d!playment) & ¥

f. Copyof ppln:e verification certificate {at the time of depbyment) e . o \-
g. Copy of birth certificate, if required (at the time of deploymen( for demicile purpose)

h. Details of PF Account Number of resources
xii. The Service Provider shall nominate 8 coordinator/ Single Point of Contact (SPOC) who shall be responsible for regulir interaction with the Buyer Depamnent so that
optimal services of the persons deployed could be availed without any disruption.
xifi. The dance of ther [+ shall be antered in the register provided by the Service Provider and/or in the Aadhaar based Biometric attendance system at the Buyer's

premises.
xiv. All selected manpowar shall wear Identity Card provided by the Service Provider evary day during working hours.
The Service Provider shall issue the letter of deployment to every deployed manpower and a copy of same shall be submitted to Buyer.
In an event of deployed manpower availing leave, and if required by Buyer, suitable substitute(s) shall be provided by Service Provider as per mutual understanding with
Buyer. Service Provider shall communicate the same t¢ buyer in advance.
xvil. [ncase of any resource permanently leaving the organization or taking leave for alonger duration, service provider shall communicate the same to buyer atleast 1 month
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priar to the last working day of a rescurces. Suitable substitute(s) shall be provided by Service Provides as per mutual understanding with buyer.
xviii. The Service Provider shall be responsible for any act of indiscipline on the part of the persons deployed.

xix. The Service Provider shall ensure that al the relevant licenses/ registrations/ permissions which may be required for providing the services under this Agreemaent are valid
during the entire period of the Agreement; failing which the Buyer can take appropriate action induding impaosition of deductions and termination of contract, The
documaents relevant in this regard shall be provided by the Service Provider to the Buyer on demand.

. In case of continuous work {24 hours or more than 26 days in a mongth), Service Provider shall be responsible to change the shifts and manpower in compliance with the
labor laws.

xxi. The persons deployed by the Service Provider shall not daim nor shall be entided to pay. perks and other facilities admissible to regular/ confirmed employses during the
currency or after expiry of the Agreement.

axii. No medical facilities or reimbursernent or any sort of medical daims thereof in respect of employees provided by the Service Provider will be entertained by the Buyer.
xxiii. The persons deployed shall treat a5 confidential all data and information received from the Buyer and obtained in the execution of its responsibilities under this Contract/
Agreement, in strict confidence and will not reveal such information to any other party induding the Service Provider withcut the prior written approval of the Buyer, in
view of this, the persans deplayed shall be required ta 5ign a non-disclosure agreement and breach of the same shall make the Service Provider as wall as the person
deployed liable for penal action under the applicable laws besides, action for hreach of contract and termination of contract.
xxiv. For all intents and purposes, the Service Provider shall be the “Employer” within the meaning of different Rules & Acts in respect of manpower so deployed. The persans
depioyed by the Service Provider shall not have any daim whatsoever like employer and employee relationship against the Buyer.
xxv. No deployed manpower shall be allowed 1o stay in the Buyer's premise/ dasignated premise unnecessarily after working hours without Buyer's permission.
#xvi. Any damages/ losses caused by deployed manpower shall be borne by the Service Provider. The Buyer Department shall not be responsible for any financial loss or any
injury to any person deployed by the Service Pravider during their performing the functions/duties, or far payment towards any compensation.
i, The Service Provider shall be solely responsibie for the redressal of grievances/ resolution of disputes relating to persons deployed. The Buyer shall, in no way be
responsibie for secdement of such issues whatsoaver.
xxviii. The Service Provider shall be responsible for timedy payment of take-home remuneration to the manpower and depesit of EPF and ESl (both employee and employer
share}, failing which deductions shail be made by buyer.
xxix. The Service Provider shall maintain all statutory registers under the Law and shall produce the same, on demand, to the Buyer Department or any ather authority under
Law.
xox. The Service Provider must ensure timely payment of manthly salaries and all statutory entitements to deployed manpower in compliance with the applicatle laws and
then submit the monthly bill along with documentary proofs (Invoice, Attendance Sheet, Salaries Payment Proof, etc.} for release of the payment from the Buyer.
The wages of every person deployed upon or in any establishment upon or in which less than one thousand persons are employed, shall be pad before expiry of the
seventh day after the last day wage-period in respect of which the wages are payable. [n any other establishment, wages of every person employed shall be paid before
expiry of tenth day after last day wage-period. Payment of salary/ wages to the employees shall be rmade in their bank accounts only, no cash or kind payment shall be
made.
xxxii. The Service Prowider shall furnish statement of amount paid for the month to the manpower deployed slong with Transaction Details and Bank account from which the
payment has been made. Service Provider shall furnish copy of bank statement In support of amount paid as and when required by Buyer.
xuxiii. The Service Provider shall also deposit EPF and ESI of both employer and employee share withun 15th day of the month of payment of wages.
xxxiv. The Service Provider shall submit before the Buyer Department. one copy of the return within 7 days from the date of filing of monthly/ quarterly/ haif yearly/ annual
return ff any before the EPF and ESI authorities.

xocy. All applicable taxes and duties other than mentioned in the contract document, shall be payable by the Service Provider and the Buyer shall not entertain any claims

whatsoever with respect to the same.,

. The Service Provider,at all tmes.will ensure that the senvices being provided under this Contract/Agreement are performed strictly in accordance with all applicable laws,
order, byelaws, regulations, notifications, guidelines, nules, standards, recommended practices &t and no liability in this regard will be attached to the Buyer.
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4.3 Special Terms & Conditions:

1. As per the Contract Labour Regulation and Abolition Act, 1970 and all applicable rules notified thereunder, the service provider/contractor shali be respensible for ensuring
that wages are paid to the contract labour on time. The pnncipal employer/buyer shall ensure that the wages are paid on time te the contract labour by the service
provider/contractor. [n case the service provider/contractor fails to pay the wages on ume or makes short-payment, the principal employer/buyer shall be liable to pay the
wages to the contract labour direcdy and recover the amount from the service provider/contracter,

i, The Buyer will in no way be responsible for tha violation of any rules andsor infringement of any cther laws from the time being in force, sithar by the manpower or by the

Service Provider. The manpower as well as the Service Provider shall comply with the relevant rules and regulanons applicable at present and as may be enforced frem

time to tme, for which the Buyer will not be liable or responsible in any manner. The onus of compliance to all the applicable laws/acts/rules etc.shall only rest with the

Service Provider. An indicative list of central labor laws is prowded under Annexure 1. Please note that this list merely indicativa and not exhaustive.

The cost of services quoted by the Service Provider shall cover all aspects of service delivery and include all the components of salary/ wages (minimum wage. insurance,

PF, ESI etc.) and taxes, as applicable.

iv. As per Do CM No.F.6/1/2023-PPD dated 6th january 2023, the minimum service charges for Manpower Outsourting Services has been fixed as 3.85%. The contracts

concluded through this service shall be in compliance with the above mentioned OM.

No advance payment shall be made to the Service Provider

i. Payment shail be made once the services are delivered. and the Service Provider submits the invoice for the same.

vii. The Buyer shall make the payment within prescribed timelines as per the payment process flow ugon submission of invoice, legbook, and service feedback.

viii. Payment shail be made only after submission of invoices, attendance sheet, logbook, service feedback, documentary proofs for PF/ESVEDL etc. payments. Non-
submission of the same may lead to delay/ deduction in payment.

ix. All the deductions (if applicable) shall be settled before making the payments. Service Provider shall not have any abjection on the same.

x Payment 10 the manpower resources by the service provider shall be made through bank transfer only, in no circumstance cash payment shall be made.

xi. In case of any changes in the MiNiMum wages or any Statutory wage component as per the Applicable Laws during the Contract period, the Buyer shall pay the Service
Provider the differential amount in wage.lt is clarified that such increasa in the wages will not have any impact on the service charges. The total value of the service charge
to be paid by the buyer to service provider shall remain same as per the original contract value.

xii. Service provider wilt submit the invoice & upload the supporting documents such as atrendance sheat, logbook etc. on GeM portal

« xiii. Buyer will review the documents provided by service provider & may either accept or(e}ec( based on actual performance. If requufed buy!r may impose any non-delivery

', * deductions, SLA deductions, over & abovg the invoice submitted by service provider | ¢
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5 Deductions .
mmhimwmmhﬁnm - ~
Deductions.
S.
No. ¥
15t Instance 2nd Instance 3rd Instance

Up to 15 Days, 1 day wages of the resources
which are not deployed, per day. Beyond 15
days cancellation of the contract with
cancellation charges @ 10% of the order

Nan-deployment of total manpower
1 mentioned in the contract as per the
date of joining



















LIST OF MANPOWER UNDER INSTITUTE GRANT & SC-SP FUND
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FRMC
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MUSEUM & EXHIBATION
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ATIC

13

AP DIVISION

14

DC DIVISION

15

DAIRY ENGG
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AGE&B DIv.

17

Dr. VIKAS VOHRA, AG&B DIVN.
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Dr.8.S. Meena Educational
visit/tour
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ABTC

20

Dr, M.K.Singh, ABTC

21

Referral Lab
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Dr. D. Malakar, IRC Project
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25

LPM Division

26

Public Relation Officer (PRO})

27

Consultancy Cell & CPIO

28

Nodal Officer 5C-Sp

29

Computer Centre

30

Central Store

31

C&B-IIt

32

E-1l (T} Section

33

JD{Research}

34

Hindi Cell
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University Office
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Sports cell

40

Communication Centre

41

Purchase Section

42

Audit Section

43

Sh. Dinesh Nagpal, CAO

44

E-NI{M) Section

45

COE

46

Printing Press

47
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Dr. Pradip Behare,Dm
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VMS
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APAR Cell
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EPABX
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&Y HJHR Purchase Section)
S TATA (JCAR-NDRI, Karnal

IS FBIH(F.No.): Computer No.&% 3133/3 S18-35872 ﬁ:n‘_:ﬁ(Dtd). Ei-‘f_ﬂ‘)/ZOZS
2

oY Y TSR B PV (Forwarding of GeM Purchase Order)

12 fg 7y fawor & o sifdvAifer e @ Wfte @de & fre wi waftdl #t smavas wia
¥ Rroufafaf 3 2 o 2-
A Copy of GeM Order/Contract bearing undermentioned Number/date/for the purchase of concerned item is forwarded to
the all concerned for taking necessary action :-

Y JHisydfde 981 e fafy ot @il & o R
GeM Order / Contract No & Date For the purchase of Amounting to Rs.
GEMC-511687740540543 Hiring of Sanitation Service = 29 Nos. Rs. 7030173/-

Dated :- 29.08.2025
Bid No. GEM/2025/B/6241214

Fem SHRIFR & GRI ST I F.Rs. 7030173 R B 550 Wil BEA R WeH H117E 21

The expenditure sanction amcunting to Rs. 7030173/~ .has been accorded by the Competent Authority on the file out of
Institute Grants, and RF -KVK for F.Y 2025-26, 2026-2027

frr=faf@a =) wfafafy Jon s 'a (Copy forwarded to the following) :-

1. HeTas T Yo (@d! Td <8@-diH) {A.A.0.(C&B-1II) }
% HTTET 3THIT (Audit Section).
3. TETE TS USRI (HIZR) { A.A.O(Store) }
4, e BIgd (Guard File) WT@/‘{
Tl 3%?1’! {AAO(P)}

1 |4t wEfUa (All Concemed)
2. THHETH/IHETHTY JUEI FHT ATH (MIS/FMS Vendor Name) : Elitefalcons Pvt Ltd., Bihar






