
g;i::r '3fiYPTCPurchase Section) 
~-~3flll~OCAR-NDRI. Kamal) 

~(Dtd). ~09/2025
OE 

~ 'if;lJ ~~MForwarding ofGeM Purchase Order) 

";ft'i ~1ft'{~$" ~~~·~tl§1n)~~$~~ <H4Rral Cf;)~ ct>l~<11( 
~ ll!l(u~lll~~~ \iffift t-
A Copy ofGeM Order/Contract bearing undermentioned Number/date/for the purchase ofconcerned item is forwarded to 
the all concerned for takin necessa action:-

GeM Order I Contract No & Date Amountin to Rs. 

GEMC-511687740540543 
Dated :- 29.08.2025 
Bid ~o. GEM/2025/8/6241214 

Hiring ofSanitation Service= 29 Nos. Rs. 7030173/­

~~~~~~~~.Rs. 10301131. mtcrftoqri~~tR~~llfir 
The expenditure sanction amounting to Rs. 7030173/- .has been accorded by the Competent Authority on the file out of 
Institute Grants. and RF -KVK for F.Y 2025-26, 2026-2027 

~+:Will!Rad ~U~~~ ~\il11ftt (Copy forwarded to the following):­
1. ~tlS!IFE!f.'lCf' ~fTqi(ft~~-cfR) {A.A.0.(C&B-111)} 
2. ~ 3f:l1WT (Audit Section). 
3. ~ tlS!ll>af.'lct> ~(~ { A.A.O(Store) } 
4. TJft~(Guard File) 

~Distribution :­
1.~~ (All Concerned) 

2. "Q11~/qQ>l!JilFEt ~<f>T";flJJ (MIS/FMS Vendor Name): Elitefalcons Pvt Ltd .. Bihar 



~!Contract 

r GeM 
C..""'C'••'ft'lc'!'~ 

·~· ·--·--·· ·---······· ---· 

7J:'"-~ 
/'!~

AzadiKa 
Arnrit Mahotsav 

~~!Organisation Details 

11\0'ilType: Cantral Autonomous 

-IMinistry: Ministry of Agriculture and Farmers Welfare 

~I Department: 
Department ot"Agrkulturoil Rasearch •nd Education 

lDAREI 

~ $1 :rrsrt Organisation Name 
. Indian Council of Agricultural Reseolfch (ICAR) 

~,.n.IOfficeZane: National Dairy Research Institute ~rnal I North 

~ ..tl'{ifci'~<ot IFinancial Approval Detail 

~~ IFD Concurrence: No 

~~..,_,..I 
Director 

Design•tion ofAdminisirative Approval: 

~~'llT'l1:'11'11 
CFAO 

Designation of Financtal Approval : 

~fiilRvrlConsignee Details 

S.11.jS.No ~-&llillCanslgMeNillne II.Address 

<i<l*I Contact : 0184-2259048-104a 

PM "lliil1Email10: sukhdev.singh-ica~nic.in 

~~IContract No: GEMC-511687740540543 

~ fiil'if1ContractGenerated Date : 29-Aug-2025 

.r.fti~ ti9nl Bld/IWPBP No.: GEMaQ25/B/6241214 

<il&Rf.itRurl Buyer Details 
~IDesignation : MOPW 

~~!Contact No.: 0184-22S9067-1067 

iim'~IEmail ID: buyer252.icari.hr@gembuyer.in 

~~IGSTJN: 
!CAR - NATIONAL DAIRY RESEARCH INSTITUTE. KARNAL 

'li'!llAddress: ;HARYANA 132001, 

KARNAL. HARYANA-132001, India 

~~fiifRvrlPaying Authority Details 
Role: PAO 

'!"""'"" lR\oiri 
Internet 8anking

Payment Mode: 

~IOe'Sjgnation : AFAO 

~.JllMIEmail ID: sunil.sheoran-icar@nic.in 

~~IGSTIN: 06MAAJ1830P3ZL 

ICAR- NATIONAL DAIRY RESEARCH INSTmJTE, KARNAl 

""11Address: (HARYANA) 132001, 

KARNAL. HARYANA-132001, Jndia 

...~,-.. o-ription 

\ 
~onfir-<I GSTIN : · 

Hiring of Sanitation Se"'ice • Manpower Based Model· Sweeper; 6; All Areas; All Areas; Daily; 6 
1'i!!IAddress : !CAR-NATIONAL DAIRY RESEARCH 

INSTITVrE. MRNAL ;HARYANA 132001, 

KARNAl. HARYANA-132001, India 

·~11n11;rar fiilRvrl Service Provider Details 

'"fiilk!T~IGoM Seller ID: 8ESC180000675830 

lil'<RI ""1''1l'fl Company Name: ELITEFAlCONS PRIVATE LIMITED 

<i<l*"°"I Contact No.: 0977146S822 

PM.Jllh'llEmaillD: elite.falcon2D@gmail.com 

""'I Address: 
101,FlATNO. 101, FIRST FLOOR. SRI RAM TOWER.KANKAR8AGH MAIN ROAD, PATNA- 800020,KANKARSAGH, 

Patna. SIHAR-800020. ­

~~li>IPTIMSME Registration number: UDYAM-SR-26-0036185 

~~IGSTIN: 20AAFCE284SM1ZP (8). 10AAFCE284SMIZQ (RI. 22AAFCE284SM1Zl(SI, 07MFCE284SM1Z0(8) 

wtlo:RIRI ~~ liilf.<'!MSME Status as 
Verified 

verified by buyer: 

~~Woll!MSE Social Category: General 

'l"'!'li ""1 VoftI MSE Gender : Male 

~;i'A*~~GST/TAX~iro~~IGST /Tax invoice to be raised in the name of-Consignee 

~~!Service Details 

-~~~ ISeMce Start Date (latest by): 01-Sep-2025 lllir~fiil'ifl 5ervice End Date: 31-Aug-2026 

...n"11flCatl!gOry Name : Hiring ofSanitation Service - Manpower Based Model 

~-rBilling Cycle: monthly 

filRvrlDescription 
Nwnbercl OlherCh;irges lnduding ~naosowrand - Minimum 

lles<uce5 W.ge~ Per Monthl indu:sMofGST 

Cacllga<y of~ SWHper 

Number OfWarl<ing Days in Week 6 

All 
Type of...,_ Are•• 

All 
~Inclusions Areas 

OuningCyde Daily 

Cluning FAquency 6 29 3.85 

D;strict NA 



Zipcode 

CDllSUm.llbles/Equlpments and de.oning agents ID be pnMded by 

Approx Area in Sq.R 

MininunWage,..,. Month P..- Resourtl! (Including 151.PF.B.DL PF Admln CNrge. and 

relleYing cn-g... if..,PGbleJ inINR-ofGSr 

NA 

8uyer 

Buyer 

16610 

1&352 

"fil~ IT.,gj Amount(t'<>m11MJ: 
( ((Minimum wage Per Month Pu Aesourcl! (lndudin9 ESl,Pf,ELDI. PF Admin Charge, 1 nd relitv•ng char911s if applicableJ in lNR e)tclusive of GST) +.(MinimumW~e Per Month Per 

RHourct (Including ESLPF.ElDI. PF Admin Charge. and. relie'ling charges ifapplicable) in INR txdusiw of c;sn•(Q.18HMinimum Wage Por Month Por Rts ource (lnduding 

ESt.PF.ELOl. PF Admin Cn.>rgt, and reti....,;ng chargH if applicable) in tNR exciusi~e of GST*Other Charges tnduding Allowances over and above Minimum Wage (91 Per Month) 

;nch..rsi~ of GST/100)) •(contract Periodl30)•Number of Resources ) 

~~ISlADetails 

1.AGREEMENTOVERVIEW 

~<ti't ~Amount of Contract 

Special Terms and Conditions 

Hiring of Sanitation Service 

7030173.12 

7030173.12 

7030173.12 

This Agreemt"nt represents a SeMc• L~ AgrHment (-SLA• or "Agril!'ll!ment") betweoen the Buyer and Sanitation Servicts provider. Th• purpose of thts agr.-.ment rs to facilit.Jte 

imP'emantatjOri of Saf"IPtcltion Measures at the 8"Y'!('S premises. This Agreement outlines the 5cope of worlt.. Buye~s ObUgation~ and Special Terms and Conditions of Saf\fiCH 

co11ered as they are mutually understood by the st•keholders. 

The objective ofthis Agreement is to ensure that ttlf' proper elements and commitments 411re in pl•ce to provid• consi1tent delivtry of ~rvice to Buyer by Service Provider. 

The goals of this Agreement are to: 

1. Present• dear. concise and me•surable descriptk>n of sarvice provis•on to the customer. 

2. Establish Terms and Conditions for all the invol...cl suokehold~. 

3. To ensure th.,t both the parties understand the consequencH in taSI!' of termination of sef'Vic.ts duf! to any ofthe stated reasons. 

4. To p~de de-ar re-fereoc@ to sitrv~• ownership. accountability, ~es and/or responsibilitiits. 

3.s.n.tceseope 

The scope indudM require the S.l'Vlce Provider to provide miAnpowe-r and ra:s.ources for the Buyer 

De~rtment to m.aintain cleanliness and hyg•ene ofthe: menrtoned area. The buyer will thlve option to outsource QnrtatiOn service depending upon the ar9.1 or event. Requirement 

of deaning agent & tonsumables and mad-.lneries requirement may b• indicated by the buyerseparately as •Add-on"' 

Here w. are dassifying the Areas into foHOW'ing pans: 

No Areal~ 

Indoor Area 

(like Cabins. Comdor. H~ls, Medial Rooms. ServKe Rooms, Cass Rooms. Stalrc•se etc) 

High lntensNe Are~ 

(Like Washrooms, Entrance LobbieS/Receptions etc} 

Outdoor Area 

(Likt Lawns. Playground, Garages, Parking, Roads inside the compus etc) 



Exttrio< of the Su~c!ing 

Stoting IVH (Stadiums) 

NI Arus specificat10n will indu.M - Indoor, Oucdoor. High Intensive, Exte<lor of the Building. Seoting 


ArH or •ny othltf ..-e ~perBuyer's requirement The Scope of the AIN will ~as per the arN ~/ job d°"'ription. 


1. Wiping. of th• glus doors on all the entrilflte5. 

2. Cleaning tht: enti,.. common area ata convenient tim• without hind•rtng th• occupants movem•nt which indudes Sweeping. Mopping, Scrubbing, buffing m. 
3. Periodical wiping of the entire side walls - Marble/ Granite/ Tiles/ Wooden Panels. 

4. Periodical dusting or vacuuming and wiping ofall fixtures •nd furniture in 111 the 1tntranct lobbies 
5. Keep the sign.gt d.,.n and visually dear. 

6. s-ping and smooth brushing ofthe lift floors - removal of •II dirt ate. throughout th• day. 

7 . Dusting •nd Wiping ofall tho ~ft doors. 

8. Collection of .,I wute mattr~ and its disposal as per instructions of the Buyer D...,artment 

9. Ouning of rugs and carpets on floors with vacuum deoner 

10. Cleaning of,..,... cooler IMl«s, Air conditioning grills and sp.1ce underno•th w•ter coolers. 

11. Dusting and dtoning of fans. electrical fittings. windows, p.1nes with glass deaning chemicals/agents Ind deaning or j)Mtitlons 1nd other furniture, plolltling etc. 

12. o..ning of wait cRiling for du>t, cobwebs etc. 

3.2-AndRA~ 

1. S-ping ofall the stairc.aoe. and common l.indings. 

2. Removll of dust etc. from tlw skitting top. 

3. Ensuring Sign¥ •~dean and visuallydHr. 

4. 0.aning of.. the r.-e escape doo<s. 

5. Oaanlng of ;ill tht ctilings and walls for dust, cobw~. etc. 

6. Thoroughly wipe Ill doo< handles. latches, tower bolts, etc. 

1. CIHning of w1ttr cooler tanks and space und<trne•th water coolers. 

2. Check & d1•n w•ter dispense-r & vending m1chines. 

3. Oe1ning of refr1geriilltors, tea/coffee wndliig machines •nd furniture If illny. In the pilntry. 

4 . Oeaning of cobwt1bs. wax polishing ofwills. ftoor 1rt1s etc. 

5. Maintain hygiene in the pantry ill times. 

3.• -PlltingAlff/ SeMce Aras 

1. RtmOYal of grease and dirt stains from the surf1<es. 

2. Oe.ning of m.chine rooms •nd other sensitive areas ftoors, walls and cetlings (in the presence of the oper•tors in these arHs~ The mochmery-wiM not be touched by the 

deM>lng staff since the operators will dean their own equipment de.lning of ceilings and walls so tlwt-bs, stains etc. art taken core of. 

3. ONning of theUtt pMking are.._ 

4. Ouning ofSubstation, HVAC Plont Room, Pump Room, AHU Rooms, Ventilation Rooms and Other Sltrvice Rooms withouc alftcting tlw Ope<ation of the Equipment 

1. SwMplng and mopping the floor and keeping the ftoor without stoins throughout the day. 

2. Mopping all glalltd tiles and keeping them de•n. 

3. W1Shing ind mopping offloor areas with detergents. 

4. Acid deaning of sanitary war..s without damaging th1ir shine/lusters. 

S. washing of all the urinals. closets and washbasin< with mild so1p solution I duning solutions. 

6. Ensuring tle•n Mld vtsually dear mirror throughoutm.'diay by p1r1odic de•ning using g~ssde•ner. 

7. ~place toiletries such •s fresheners. naphthalene balls, hand soap, tissve papers etc. •s and when required. 

a. Oean all toilet fixtures and fittings. 

9. Urinob should olways have disinfectant naphthalene bds. 

10. Clearing ofthe dustbins in the toilets periodically. 

11 . Cleaning of wolls, c•iling for dust cobwebs etc. 

3.6 Surrounding5 

1. Remov., ora ll litter, mud, dust etc wntlin the perip/lltry of the building as and whon felt necessary during the clay. 

2. Taking necessary precautions to maintain th• entrance to the building cksln. 

3. SWffPing ofall th• roads. parking are.. and open a r•a etc . 

3.7 ~Of Building 

1. Oean t~ gl•5s •nd other structures inside and outsid' with j1 5uit1tblt approved g•ass cl~ar.er leaving no streaks behind. 
2. Oun the metaf fn1m• - dust ,as well as use• mild wet mop s o that no suins r•m•in on its surfil(f!. 

3. Extra care sh•ll be t1k1n of the joints between the g••ss ind thw fr11m• so that no dust setdes tMre. 
4. Thorou9h d.,.ning •nd buffing so that surfacts are dNn and visually dur. 

S. Keeping the terrace dean ofall litter. 

6. Keeping 111 exterNI signage clean. 7.deanin9 ofaxtornal wall&. Surroundings 

3.8 SutingAtu OfSUdlurns(lndoor/Ouldoor) 

1. S~ping of~ the staircases and common landings. 

2. Removal of dust sllins t tc. from the skirting top. 



...
3. Ensuring slg~Me dean and visualy d..r. 

4. ONning of~U.. fire es<~ cjoors. 

S. W1p.ng and remo•"I of dust. sc.ens etc of~ seats or sof~ •nd und•r spotc• of sa•ts. 

6. auning of~ the cnings and walls for dust bffhn..s •nd c-bsett. 
7. Thoroughly wipe ol door handles. latches, tower bolts etc. 

4. TM'M And C...-.S 

l . Th4s Buyer O.pMtml!nt sh~ prow. a small roomlsp.ce for superYisor & storage of rn.tert.15 etc. to the Service Provider free of cost during tM perioo of c.ontr.aa. No name of 

ag•ncy sh.Ill b• •lioVftd on the 
room and nobody wWl be al~ to suy in thf office unnecessarily after offic• hours without penn4ssion. 

2. The BU)'4rr DtP'rtm~nts~ 9rovidf suffk~nt running ~t•r or stored water for deaning p1r.1rpo~s. 

3. Price variation Clausf!: 


"lt is iidviS.i~t to indude Price Variation C'ause in the long term contracts to take are of the 


incroaseldtcrHH in prices ofvarious 1ngnrdients which mojorly •fftct tho overall price of the service. Buyers are therefore odv1sed to include the Pnc• Va<i•tion O.ouse (PVQ in 

the bid docum•nt through ATC for lof"lg t.rm <:ontract:s. The additk>nal payment. if any. on account of PVC can be done o~in• ti• such time online functlonaiiey i5 d.wloped oo 

G1M." 

4. In <•st. tho Buyer t..os net inducMd consum.t>los & deonir19 •g•nts ond machineries in the scope of contract. tho Buyer shllll provicM consum1blt & <i.1ning .agents Ind 

machines as Ind when required for the work. 

5. If tho consum11>11 mattnals and mochines are to~ provl<Md by the HM<t pnwider. the b<lyo!r mu.t choose the same from Add-on 1nd the cost ofconsumables. ""'ter~s and 

mocl11nts must be induded by the Hrvke provider in cholrri-s quoted by him 15 an odd-on chorgo. 

6. II is possible that dta to nature ofwork in offkt/producOon un its/fields 090<1tion, etc. the Buyer may want to retain SOITI9 lllroady tr•ined resources or existing/old comract for 

now contrKt1lso. To ladltate retention of existing rosourtes agaiMt the new controct. • lunctionality is alroady 1vailallle on G.M. Tho Buyer wllilo cr.ating • bid document can 

use this functionality ro Melaro upfront in the Bid do<umont deto~s of all such resourcH who ate to be nttalined against new contr•ct. In such case, the new ~e provider must 
rttaln the •P«ffitld resources •s men- in the bid document. Tho Buyer Is responsible for en.uring tN< the retoined resources mttt the oligil>lliry 19qui~ •• per the 

contract Ind for providing the necessary documontaeion •nd ct.to~• rollted to EPF, ESlC. and other onboarding form•lities. Tho Polk• v.<ificatlon or the ret- resources if 

roquir.d will b• lht responsibility of the Buyer. Tho new Service Provider shall not l<tvy ""Y ct\.orges on the retained r"'°"rtes for onboarding them onto their p1yroll. 

An lnd•cativ• list of consumables and equipment wt'ltch need to be sup~itd if indicated by the buyer in the btd is li5ted below: 

5. No. 

Liquid soap in toilets/wa:sh room:s 

Naphthalene 8al5 

Phenyl liquid 5 ltr 

4 TOiiet deaner 

Glass deaning .agent 

6 

7 1"r Froshoners (75 gm plr.ts) 

8 Air perfume 

Acid (HCL) 

10 Toilet p•per rolls 

11 

12 

Urinal cubes 

14 Cleaning pow<!., 

15 Mosquito r~.ms 

16 Gl•ss 0Hnser Spray 

Floor Oust•r 3M Doodlebug Floor Wiper Tete.copic Rod 

• 




Wh~o Dusttrs MopWring.r Trolloy Hard Glows Prf'Ssure Pump 

S.mboo Brooms Vacuum Cleaner Soft Brooms Safe<y Signago 

Rubber Stamps Hard Brooms Feather Brush Kontucky Mop 

To~et Brush S..rncade Tape Stand Hand Brush (Scrubber) GlovnHB 

1. Th• Service PrOYitler would submit a dally monitorir19 report to the Bu~r Dopanment. 

2. A ,...kly log of tho strvices rontlered will be mainta1""d and presented to the BtJY"r Oopartmtnt. 

3. The Service Provider will submit a list of all employees along will full addrMses foe securi<y to the B"Y"r Oep.irtment at the time of contra<t. The emplo~M deployed should be 
medically fit. 

•· 11'le Service Provitler will have 10 deploy experienced and skilled workers for me job of houstkeeping. 

S. The servic• provider will h•ve r:o maini.;n tomph•nt register at loution decided by the concerned administritor. 

6. The emploYftS of the Service Provider should wur uniform along with a n.aimt tag iand i.aird. The Servi(t Provider would provide the necesSilry equipment required for the 
mec.Mntz• fff'Vi<• along with the 

equipment listed below at his own cost. 

7. The service provider/contr•ctor shaH be responsible for paying wages to contrilct labour at rates not less tNn rhe minimum wages <i!S notified by the-App<oprliite Government. 

8. As per the Contract l..abo11r (Regulation & Al>oht1on) Central Rules, 1971. the service providerlcontra<tor shall be responsible for onsuring that .,.ages are p;atd to tho contract 
labour on llme. The principal 

employer/buyer shall ensurt tt'..t the wages <lrlf" paid on time to the contract labour by the service prov1der/contr,aictor. tn cue the service provider/contractor faUs ro pay the 

wages on timt or mak" short-paymont. the principal employ.r/buytr shall bo liablt to pay the ... ages to the contract labour dirtctly and recover tht amount from th• service 
prov!der/contractor. 

9. The set\1Ce provjder/contr.actor sh.ill not m.ake .any unauthotlzed deductions from the wages of the contract labour and pr~M be4ow undert.aklng: 

"The Service Provider her1by um::t1ruikes not to charge any money/fees! deductioru 1n wh.irever manner, n.ame or form, or t.ke •ny monetary/non-monetary cons;de<ations. or 

make any unlawful deductJons from tho 

comp..isation/salaty of th• manpower/employees/resources eng•ged by rt and, to bo deployed at tne Bu~(s site. Tho Service Provider further agrHS that 1t will not indulge in any 
unethical proctices and acknowledges that any non-compliance of the aforesaid undortaking will be tr..led as a maten.t breach of the Contract. in which 

c1se thlf Buyier and GeM shMI have th• right to take appropriate indepel\derit actions induding termination of the Coritract and iCtions as per GeM Incident Man.gement P~icy." 

4.3Sp«i.ol Terms And Conditions 

1. Th• Servic:e Provider stwH abide by and comply wirh ~I th4i!: relevant laW5 11nd st.ltotory reqoirements cov.rred 1.nider v•rious Labour Am, Minimum Wages ACt. Contr.act Labour 


(Regulation &Abolition) C•ntral Rules, 1971, EPF, ES! 


tte. with regard to the personntl engaged by him for providing support <entices. I• will be the responSlb~ity of th• Servi<• PrOVlder to provid• detds of all 1N1npower and 


resources deployed. 


2. M per OoE OM No.F.6/112023-PPO c:Wted 6thJanuary 2023. ttie mininium service charges for Manpower Outsourcing Services tias b•en fi111:ed .as 3.BS'6. The contracts concluded 


through this service shall be in 


compliance with the·-mentioned OM. 


3. The Agrffment st..11 commence w.e.f rhe date of effear;oeness of the agrHmf!'nt unlHS it is cunail.C or terminat.C by the •uthortry owing to defic~ of service, sub-standard 


quality of manpower deployed, broach of contract etc. or change in requirements. 


4. the Service Provtder shall not e~ge any sub-Service Provider or transfer the c:ontraa to any other person in any m.anner. 


S. The q~li<yassurance and control shall bt ensured ~y tt>e service Provider in all ,..,spects. 


6. The requisite supervisoty staff shall be provided at all tho Site of wort< for elfecave supervision and qualrty assurance wort<. 

7. The Service Provider shall take care of lifting, cartying and disposing dead birds. animals. rats and in5"Ct5. 

8. Al materl.lils to be used for deaning and other consumables shall be in conformity with th• specifications/b<.and/mak• of Govet"nnwnt approved stand•rds. 

9. 11'le S.rvico Provider shall ensure that tho person deployed are disciplinod and shall enforce in prohibition of consumption of alcoholic drinks, paan, smoking, lortenng and shall 

not engage in any immoral act. 

10. Garbage collection drums should be placed at all suitable points. The drums should be provided with polythene bags, which may be removed so that garD;ige does not spell out 

or spoit the drums. 

11. under oo circumstances m. garbage collected would be ki!'pt inside complex and au me arrangemenrs to be made by the agency for its diSposal at a Sllit.b~e ~ace at his own 

cost as docid9d by concerntd department. 

12. The 5el'V1ce Provider shall haw his awn EstablishmenUSetup/Mechanism, etc. at his own cost to ens1..1re correa and sat6sfactory ~rlormance of his li.abihties and 

responsib41ities under the contrKt. 

13. The omployees of the Servi<• Provider should be ptes'!f'lt on duty as p.r the Buy.n dop.inment instruction. 

14. The agency shall m.aintain a SL4ffiCient stock of all items required for deaning the prem1~. 


1s. The Buyer Oepartmltnt shall t\ave the rtght to inspect the cleaning s•te at any time and to issue such orders and directions to the organization as may M constdered necessary. 


The O<g.1niuitton shall •nsure that such orders are comptled forthwith. 


16. The service ProvM:ier sNll deploy 1 penon to supe-rvise the deaning and mai~ntenance set"W';ces, who will repon to the concun@d BuyM Departmenton• dally b.isis. 

17. The S•rvice Provkher sn.all ansure ail consum•bles are wirhin the expiry. 

18. The service provider/c.ootractor sh.all be respons1blr for p.aying bonU$ to contract labour in the manner prescribed by the Payment of Bonus Act. 196S & shaU get reimbYrsed 

from the buyer. 

19. The service provider/contractor shall be responsibl1 for paying proportionate gra1uity to contract l•bour Who ~w rendered c:ont.inuous servict i:S per the pr<Ms1ons of the 

Payment ofGratuity Act. 1972. 

20. Inuse of .aiiy c:han~s in the minimum wages or any starUtoty wage component as per the Apipttcable Laws during the Contract p@riod, th• Buyer stlalt pay the S.l"V9ce Provir:Mr 

the dltferentiil amount in wage. lt is 

dai<ifitd that such increase in the w•~es will not haVt: any impact on the service charges. The total value or the service charge to be paid by tht buyer to servic:e provtder shan 

r•main ume ;as par the original c:onrrKt va~e. 

SNO. 



2 

p_,,.;,. the Se<vt<t Providff by 0.25"- al !he MOolNy bilecl amount ~Non compMoon of ttw dNnliness oe>t<~tion mention.d in tM 
inddent up to 11\Ai1mum of s• ofmonthly btl.COfltrKt. 

(mmedi~ p•ym11tnl in ilctual/r•pl.actmtnt, 9qOIV••nt to the value at thl 
ll rhe employee •S found rasponsible for 1ny theft. loss of 1rtid• thtft/lostld.lm•ged as docided by the b~r dep•md1ng on the 
rNtenol/ 1<tJdes •nd d1mi19es gr1vity of rhe act. Also. the rMnp<>llHr responsible to bt r~ed. 

s~rvtce Fo<mul•: 
wage +(Wage x 1S..)+(W19e x Pucentage Margin Q<,ooted by brddtr) x Number of months of contract x Number of Resource 

1. CertillaU ~inATQ: llill.bll1 

~~I ePBG Detail 

_.._,,,.,_,.,_, SUit• S.nkol lndi• 

~~~ITerms and Conditions 

1. General T.mlS and Condicions­

1.1 This mnraa Is gcN9nld by IN Gomo1 !tamDICgnd!!!gos. ....-.0~ IDthls ~as..- inIN~ 

1.2 This conuaa~IN-. - IN~. is for tt1e sa4'IJly af the Goods and/ or Senic..s. delAlod in the sdM<MI ....._ In aa;onlancR-. the Generlll Terms and 

c...-.s(GTQ.....OCl...-supen4dtd by Goods I s.r.asspecific~T"""5 and c...-.s (5TC) l(td/ or B~A<ICliDfl AddltloNI Tmns and COl1ditions 
IATCl. as applObll! 

1.l Al GoM Solen I S..-.0 ~ .... rnondllllld ID 81SUrW ~ilncewilt> ..°"'applicablol -1aas I nlles lndudlng but not ....... ID..~!AM""""' as The 

-WllJllSAl:I, 19"8. lheP.,......afWllJllSA<i. 1936, TMP.,.....,,Cof!llOnuSAl:I, 1965, lheEqu.ll ~Ac!, 1976, lheP.,mtntofGrMuityAl:I, 1972ttc.Any 
~...be.,_ IS tit-" of conlTla and ikll""may tou s<lltlblR Ktlor1S 15 perGeM C<lf'llrKt. 

2. Buyer Added Bid Specific Terms ;ond Conditions­

2.1~ 

Ol'TION CIAUSE: Thi buywl"<Ml ­ or...,_ft contrKt quaNltyor c:oncract _...,,up tD25 per<B1t •IN - of issue of IN contraa. - · onm lho a>rerxt 
is is'5ued, ~~""' con1r.adur-.<Ml only be - up to 2S perant. ..._.,...,bound to aca,t tt1e lwwised qo..1lllyor dlnlion 

. Following technical par:ameters had been kept Jn the tender:· 

1. Scanned copy of undertaking of "Bid Security Declaration" accepting that If the bidder wl 
thdraw or modify their bids during period of validity etc., they will be suspended for 2 year 
s. (Mandatory for all bidders Including MEs/NSIC/Startups) 

2. Scanned copy of Undertaking that the bidder has never been blackllsted/banned/debarre 
d etc. by any govt. Organization/Department during last three years. 

3. Scanned copy of PAN Number and GSTIN registration Certificate. 

4. Past Experience of Similar Services: The Bidder must have successfully executed / compl 
ated at least one slngle order of 80 % of the Estimated Bid Value or 2 orders each of 50 o/o 
of the Estimated Bid Value or 3 orders each of 40 % of the Estimated Bid Value for similar s 
ervlce(s) In last three years to any Central / State Govt Organization / PSU I Public Listed Co 
mpany. 

5. The service provider as required to have at least 40% of the required manpower on the s 
ervlce provider's payroll as on 31.3.2025. Necessary documents related to such manpower I 
.e. copy of challan of EPF/ESIC must be uploaded by the bidder for verification of the buyer 
falling which the bid wlll be considered as technically non-responsive. 

6. The Service Provider shall have a legal status. It can be a registered Partnership Firm/ Co 
mpany under Companies Act having legal entity with all statutory licenses/ registration for 



carrying out such activities like registration with labour department, PF Act, 1952, ESI Act, 
1948, Income Tax Act etc. Documentary evidence in support of the claim to be submitted b 
y the bidder while bidding. 

7. Bidder must provide Escalation matriX/Dedicated/toll free/helpline Number for service su 
pport. 

8. Scanned copy of undertaking that the bidder has never been declared Bankrupt/insolven 
t by any bank/financial agency of central or state government. 

9. Checldist of the documents submitted in the bid must be submitted along with bid by the 
bidders. 

1.0. The age of a contractual employee should be In the range of 18-60 years, as per guidell 
nes ofGOI. 

1.1.. Number of contractual manpower engaged may increase or decrease depending on nee 
d. Contractor shall be apprised of the same atleast a week in advance. Hence, the number i 
s Indicative, not definitive. 

12. Contract Is for duration of one year, extendable to one more year on six monthly basis 
each time subject to satisfactory work performance of the firm and mutual consent of buye 
r as well as seller. However, extension shall not be considered right of the seller and it will 
be sole discretion of buyer. 

1.3. Upper age limit for engagement shall be 60 years. 

1.4. In case any dispute, it will be resolved within the jurisdiction of Karnal Court only. 

"""'This is sy5teln ~file. No sigrYtU<W is ....rod. 
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